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PREFACE 

     ―English in ICT‖ is B2 level English manual for the students of 

Computer Science and Technical English in Higher Education. It aims to 

help these students to  extend and  develop a wide variety of language 

skills and to acquire a knowledge of technology in English. Motivating and 

informative, authentic and semi-authentic texts to improve both reading 

and listening skills with variety topics are presented in themed topics. 

Interactive activities focus on learners‘ ―can do‖ statements and follow the 

principles of the Common European Framework of Reference 

requirements. The material in ―English in ICT‖ is based on skills 

development and communicative tasks. The book consists of 18 topical 

lessons and each lesson starts with colorful lead-in activity shifting 

students‘ focus on the topic. Lead-in activity followed by listening and 

speaking, reading and writing activities respectively. 

The reading texts are mostly authentic or adapted from original sources 

- specialist magazines, computer programs, reference manuals and 

websites. The tasks are designed to develop a variety of reading strategies, 

such as skimming, scanning, matching texts to pictures, etc. 

The listening passages include conversations, interviews, online 

tutorials, podcasts, lectures, etc. It can be helpful to start the listening tasks 

with a pre-listening activity, such as pre-teaching vocabulary, 

'brainstorming' the topic, etc. 

The speaking tasks develop oral skills through quizzes, discussions, 

information-gap and problem solving activities. 

The writing tasks include describing objects and diagrams, summarizing 

texts, writing essays with pros and cons, making predictions, writing posts 

for online forums, writing emails, faxes and letters, etc. 

   ―English in ICT‖ does not require specialist knowledge of computers, 

but it is advisable for teachers to understand the basic concepts and 

terminology of each unit. This book is designed not only for TUIT 

students but also can be implemented in teaching English in other 

Technical Educational Establishments where English has become a 

requisite for working with computers. Moreover, this book is intended to 

help professionals using computers to understand wide range of texts about 

ICT technologies in English. 
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1.Work in pairs or small groups. Discuss these questions.  

1.How many languages do you know?  

2.Why learning languages is so important for people? 

             

                              

  2.Listen the text “English is the language of communication”. 

Complete the sentences. Then compare answers with a partner.  

 

  The English language is now the first language of about 

a)______________ people, the native language of 12 nations and the 

official or semiofficial language of b)_____________more nations. 2. 

There are many c)__________ for its popularity. 3. First, English is 

d)_____________ to learn than most other languages. Second, it borrows 

words and phrases from the very countries into which it e)________. 4. 

Eighty percent of all English f)___________ comes from other 

languages. 5. English is so widespread nowadays because it has become 

the g)___________ for all kinds of international communication: 80% of 

all information in the world‘s computers is in English; nearly 50% of all 

the companies in Europe h)____________ with one another in English; 

75% of all i)___________ letters and telexes are in English. 6. English is 

also the international language of business people, pilots, diplomats and 

j)___________, sportsmen and scientists, doctors and students, musicians 

LESSON 1. ENGLISH IN ICT 
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and singers. 7. Nowadays in Uzbekistan the English language has become 

the most k)________ among foreign languages. 8. There are many very 

good reasons to learn this language. 9. Learning English helps in talking 

to people, in reading and writing, in l)_______________ TV and films 

from other countries, and opens up much a wider range of sources of 

information. 10. Then when you travel in different countries you can 

manage a lot better if you m)_________________________ and people 

understand you. 

 3.Listen again.Write five nouns, adjectives and verbs in thetable.  

Make five sentences using words from the table. 

 Noun Adjective Verb 

1    

2    

3    

4    

5    

4. READING. Read interesting facts about English language. 

Effects of the importance of the internet and English. Complete the 

gaps in the article with the sentences given below. 

 

 

 

 

 

 

SWIMS will be SWIMS 

even when you turned 

upside down 

A pangram 

sentence one that 

contains every 

letter in the 
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EFFECTS OF THE IMPORTANCE OF THE INTERNET AND 

ENGLISH 

1. The Importance of English language. 

The importance of the Internet grows rapidly in all fields of human life, 

including not only research and education but also marketing and trade as 

well as entertainment and hobbies. 

(1)______________________________ and, as a part of this, to read and 

write English. 

2. Lack of knowledge of English causes  polarization . 

But although Internet services themselves are, generally speaking, easy to 

learn and use, you will find yourself isolated on the Internet if you are not 

familiar with English. This means that knowledge or lack of knowledge 

of English is one of the most severe factors that cause polarization. 

(2)____________________, a few days, or even weeks, but it takes years 

to learn a language so that you can use it in a fluent and self-confident 

manner. 

 3. You can learn English from the Internet. 

Of course, when you know some English, you can learn more just by 

using it on the Internet, (3)____________________________ in their 

The shortest, oldest, 

and most commonly 

used word is “I” 

A new word is 

added to the 

dictionary every 

two hours 

English is the language of 

the air. Means that pilots 

should speak English while 

flying regardless their origin 
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problems with the English language. Incorrect English causes a few 

flames much more probably than encouragement and friendly advice. 

4. The position of English language. 

In different countries and cultures, English has different positions. 

(4)_______________________________, there are countries where 

English is a widely known second language, and there are countries 

where English has no special position. These differences add to the 

above-mentioned polarization.  

5. Language is power. 

It may be necessary to learn the language of the previous colonial power 

since it is often an official language and the common language of 

educated people; globally, English is necessary for living on the Internet. 

(5)________________, the less time and energy you will have for 

learning other things. 

a) There are countries where English is the native language of the 

majority. 

b) This implies that it becomes more and more important to know how to 

use Internet services. 

c) but at least currently the general tendency among Internet users is to 

discourage people. 

d) Learning to use a new Internet service or user interface may take a few 

hours. 

e) And the more languages you have to learn well. 

5. Work individually. Read the words expressing Feelings and 

Emotions in English and   complete the table with Uzbek and Russian 

equivalents of them. 
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 English Definition Uzbek  Russian  

1. appalled very shocked: "They 

were appalled to hear that 

they would lose their 

jobs." 

  

2. apprehensive slightly worried: "I felt a 

little apprehensive before 

my interview." 

  

3. bewildered very confused: "He was 

bewildered by the choice 

of computers in the 

shop." 

  

4. cross quite angry: "I was cross 

with him for not helping 

me, as he said he would." 

  

5. delighted very happy:"I'm 

delighted that I got the 

job. 

  

6. embarrassed slightly ashamed: "I felt 

so embarrassed that I 

went bright red." 

  

7. furious very angry:"I was furious 

with him for breaking my 

favourite vase." 

  

8. jealous   envious: "She was 

jealous of her sister's new 

toy." 

  

9. let down disappointed: "When you 

didn't turn up to the 

meeting, I felt really let 

down." 

  

10. terrified  very scared: "She's 

terrified of spiders and 

screams whenever she 

sees one." 

  

Compare your answers with your partner. 
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1.Class work discussion. Complete the given diagram. Discuss 

your ideas with the class.  

The increasing popularity of social networking sites and mobile phone 

texting have presented society with problems in how to protect people 

online. 

 

 

 

 

 

 

2. Small group discussion. In groups share your ranking and 

point out the most important for you? Explain reasons and give 

examples. 

A  E-mail____ 

B  Storing data___ 

C  Social networks___ 

D  Chat  1 

E  Search____ 

F  Shopping____ 

G  Gaming _____ 

H  Downloading____  

MINUS  PLUS  INTERESTING 

LESSON 2. INFORMATION AND SECURITY 
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3. Listen a talk about “Internet safety”. Listen and complete the 

Information. 

Internet Safety 

The internet is a great way to see more, learn more and have lots of fun.  

When you‘re online, always keep your personal stuff 1.__________and 

think about what you say and do. 

Remember that people 2.__________ may not be who they say they are. 

Online friends are still 3. _____________even if you have been talking to 

them for a long time. 

Don‘t share personal information online. This includes: 

your full name, photos 

addresses 

school 4.____________ 

telephone numbers 

5.___________you like to spend time 

Make sure you have set your privacy settings to restrict access to 

6._________ information. When you use chat rooms or instant messenger, 

use a 7.__________instead of your real name. To stop people accessing 

your online accounts, always keep your 8.__________ secret and change 

them regularly. 

Think about 9._________ people who send you nasty messages and don‘t 

open unknown links and attachments. 

Always delete e-mails from people you don‘t know, and don‘t open 

10.__________from people you don‘t know. They might be nasty or 

contain a virus that can stop your computer working. 

If someone is mean or sends nasty messages online, block them.  
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4 Reading.Complete the  text below using words from the box. 

avoid. how to protect. one way to keep a kid safe is for. keep an eye. 

victims. increasing popularity. two recent initiatives. advances in 

instant. the very fabric. dangers the connected 

 The (1) …………………..of social networking sites and mobile phone 

texting have presented society with problems in (2) …………..people 

online. More and more youngsters are becoming (3)…………… of 

Internet predators and bullies. Parents are finding it more difficult to 

ensure their children are safe online. Gone are the days when Mum and 

Dad could (4)…………. on their child‘s surfing with parental controls on 

the family computer. Today‘s new mobile and networked world poses new 

and dangerous threats to online kids. (5) ……………….aim to teach 

children about cyber-safety. Internet safety will soon be taught in UAE 

schools, while in Indiana, USA, parents will attend an Internet Social 

Networking conference. The UAE has launched a nationwide program 

aimed at educating students on how to use the Internet safely and 

(6)…………. suspicious websites. Spokesman Jay Bavisi said: 

(7)―…………… communication media, including the likes of Twitter, 

Facebook, and other instant messaging services, drive (8)…………… of 

our modern society. Parents, siblings, teachers and children alike will need 

to understand the (9)……………. world presents.‖ The Indiana conference 

will explore topics like cyber-bullying, hacking and online child 

exploitation. Local attorney Steven De Brota said: ―The number 

(10)………….. them to be sceptical. If they do not believe automatically 

what people tell them, they will be safer.‖ 
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5. Match these words and phrases with words from the article. 

 1. on their child‘s surfing…………  2 world  presents……………..……. 

3. our modern society………………   4. children online………………… 

5. suspicious websites………………..6. of social networking sites….….. 

7. aim to teach children……………..  8. predators and bullies…………… 

9. them to be sceptical……………     10.communication media…………. 

6. Read the sentences and decide whether they are (T) true or 

false (F)? 

1. The reason for appearing the problems in protecting kids is the huge 

amount of    time spending for the social networking. T/F 

2. It is considered that parents easily protect their children from online 

dangers. T/F 

3. The old method of parents monitoring kids‘ surfing isn‘t enough today. 

T/F  

4. Children in Indiana will soon learn about cyber-safety at school. T/F 

5. Children in the UAE will be taught how to recognize suspicious sites. 

T/F 

6. Jay Bavisi said the Internet would soon be in the fabric of our clothes. 

T/F 

7. People at the Indiana conference will not hear about hacking. T/F 

8. An attorney said the safest thing is for kids to remain sceptical. T/F 
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7. Work in small groups. Discuss the questions.  

 

8. Describing charts.  

A pie chart (or a circle chart) is a circular statistical graphic which is 

divided into slices to illustrate numerical proportion. In a pie chart, the arc 

length of each slice (and consequently its central angle and area), 

is proportional to the quantity it represents.   

 

 

Here is a given sample of pie chart how internet users aged 16+ prefer to 

access the internet at home and other places. This graph shows the results 

of a survey in which people aged 16 and over were asked about their 

33% 

30% 

19% 

14% 

4% 

smart phone laptop tablet

desktop comp other

https://en.wikipedia.org/wiki/Statistical_graphics
https://en.wikipedia.org/wiki/Arc_length
https://en.wikipedia.org/wiki/Arc_length
https://en.wikipedia.org/wiki/Central_angle
https://en.wikipedia.org/wiki/Area
https://en.wikipedia.org/wiki/Proportionality_(mathematics)
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preffered devices for accessing the internet. The question refered to going 

online at home and in other places. Participants mentioned four main 

devices in their answers: a smartphone, a laptop, a tablet and desktop 

computer. From the pie chart it is clear that the majority of participants 

prefer to use smartphones and laptops, with just three percent the two. 

Nearly a third of third of participants prefer to go online with  a 

smartphone. Thirty percent like to use a laptop. A desktop computer 

accounts for fourteen percent of users‘ prefered devices. Only a small 

minority prefer a device other than these main four. In conclusion, since 

mobile and portable devices are the most popular choices, it is clear that 

many participants are accessing the internet outside their homes. The 

desktop computer is the least popular of the four main devices. In future, 

we can probably expect to see more and people accessing the the internet 

with smartphones as their prefered choice. 

9.Writing Task. The chart below shows the number of Social network 

users. Summarize the information by selecting and reporting the main 

features, and make comparison where relevant.  

 

 

 

33% 

30% 

19% 

14% 

4% 

facebook odnoklassniki

twitter linked in

other
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1.Answer the questions and discuss in small groups. 

a) Do you prefer books or Internet for your study? 

b) Do people nowadays often visit libraries ? 

 c) Read  an anonymous quotation  and try to explain the meaning. 

 

                                                                                                                                       

2.Write as many words  as you can describing  library and  

Internet. 

Library Internet 

_____________________________

_____________________________ 

_____________________________

_____________________________ 

_____________________________

_____________________________

_____________________________ 

_____________________________

_____________________________ 

_____________________________

_____________________________ 

_____________________________

_____________________________

_____________________________ 

A library is the 

hospital for the mind.  

Unknown  

LESSON 3. LIBRARY  VS  INTERNET 
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 3.You are going to listen to some students talking about books or  

Internet. For each student, decide what they prefer. Write Book or 

Internet on the line provided. What do you think, are their emotions 

positive or negative? 

Speaker 1________________ 

Speaker 2________________ 

Speaker 3________________ 

Speaker 4________________ 

Speaker 5________________ 

4.Now listen again. For each speaker, circle the sentence which 

best describes what they are saying. 

Speaker 1                                                Speaker 3 

a. waste of time                                        a. you can learn by hearing 

b. spend money                                       b. you needn‘t learn 

c. self educating  .                                    c. you are forced to search 

Speaker 2                                                 Speaker 4 

a. reliable information.                            a. negative  

b. good ancestors                                     b. useful for your brain 

c. better than ancestors                            c. worrying  

                                           Speaker 5 

                                       a. extra friends 

                                       b. additional devices 

                                       c. extra information     
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5.Read the text. What is the main difference between traditional 

and digital libraries?  

A digital library 

        Rаpid аdvances in infоrmatiоn technоlоgies have revоlutiоnized the 

rоle of librаries. As a result, librаriеs facе nеw chаllеnges, cоmpetitоrs, 

dеmands, аnd expеctаtiоns. Librаries аre rеdesigning sеrvicеs and 

infоrmatiоn prоducts tо add value tо thеir sеrvicеs and to sаtisfy thе 

chаnging infоrmatiоn needs оf the usеr cоmmunity. They want to 

supplement the printed information with more dynamic electronic 

resources. Demаnds fоr digitаl infоrmatiоn are increаsing.   

      A digital librаry is a speciаl library with a fоcused cоllectiоn of 

digital objects that can includе text, visuаl mаterial, аudio mаterial, video 

material, stored as electronic media formats, along with means fоr 

оrganizing, storing, and retrieving the files and media cоntained in the 

library collectiоn. The term digital libraries was first popularized  in 1994. 

Digital librаries cаn vаry immensely in size and scоpe, and cаn be 

mаintаined by individuаls, оrganizаtiоns, or аffiliated with estаblishеd 

physicаl librаry buildings оr institutiоns, or with acаdemic institutions. 

The digitаl cоntent mаy be stоred lоcally, or аccessed remоtely viа 

cоmputer netwоrks. 

Function of Digital Library 

Access to large amounts of information to users wherever they are and 

whenever they need it. 

Access tо primary information sources. 

Suppоrt multimedia content along with text 

Network аccessibility оn Intranet and Internet 

Usеr-friendly interface 

Hypеrtext links for navigation 

https://en.wikipedia.org/wiki/Special_library
https://en.wikipedia.org/wiki/Electronic_media
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Cliеnt-sеrver architecture 

Advancеd sеarch and retrieval. 

Integration with other digital libraries. 

       Purpose of Digital Library 

Expеdite thе systеmatic dеvеlopment of procedures to collect, store, and 

organize, infоrmatiоn in digital form. 

Promоte efficient delivеry of information economically to all users. 

Encourage co-operative effоrts in research resource, computing, and 

cоmmunicatiоn networks. 

Strengthеn cоmmunicаtion and collaboration between and among 

educаtiоnal institutions. 

Tаke leаdership rоle in the gеneration and dissеmination of knowledge 

6.Read the text again and decide whether  the statements are 

True  or False. 

1. Libraries‘ services are improving.__________ 

2. The role of both libraries are the same._________ 

3. Libraries were founded in 1994. _________ 

4. The digital library may be accessed everywhere. __________ 

5. The main function of Digital Library is to establish Institutions. 

____________ 

6. Digital Library helps to link hypertexts. ____________ 

7. The main purpose of Digital Library is to encourage students to be 

strong.___  

8. Digital Library is very important in dissemination of knowledge.______  
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7.Put one suitable word for each space. 

1. Our team is   …just…  …as…  good  … as … your team. They‘re both 

the same. 

2. This is one of  …………    …………….. famous paintings in the world. 

3. Everyone did …………… work ………… Sarvar   …………… . 

4. You‘re not a safe driver! You should drive ………… slowly. 

5. The fish was ………tasty ………the meat. 

6. What an awful book. It‘s one of ……    …… interesting I‘ve ever read. 

7. It makes no difference, because this road is ……   …bad …….. that 

one. 

8. Today is………… cold …………. yesterday, so I‘m wearing my shorts. 

8.Write your opinion  why   people  visit  libraries or use Internet 

for their studies  to be   effective and successful. Give some possible 

reasons. 

   I think, people should  attend  libraries because_____________________ 

____________________________________________________________   

____________________________________________________________     

Moreover,___________________________________________________

____________________________________________________________

____________________________________________________________ 

  On the other hand, Internet is  _______________________ because____ 

____________________________________________________________  

____________________________________________________________

___________________________________________       In addition to it, 

____________________________________________________________ 

____________________________________________________________ 

____________________________________________________________

____________________________________________________________ 



  

21 
 

LESSON 4. COMMUNICATION RULES 

1. Pair work discussion. Complete the diagram with your own 

opinion about differences and similarities of “Virtual life” and “Real 

life”. Compare your answers with your partner. 

 

 

 

 

 

 

 1. Listen to the radio speech about six virtual rules of Online 

Etiquette developed by   freelancer Julie Bawden-Davis complete the 

table with suitable phrases.  

On- line communication rules 

1 Stay neutral avoid of 

using…….. 

2 Follow grammar and punctuation rules  

3 Know how to use online communication tools.  

4 Consider your virtual recipients.  

5 Take care choosing your professional user 

name. 

 

6 Pick up the phone when necessary.  

 

Similarities 

……………………………

……………………………

……………………………

……………………………

Real life 

………………………………

………………………………

………………………………

………………………………

Virtual life 

…………………………

…………………………

…………………………

…………………………

LESSON 4. COMMUNICATION RULES 

https://www.americanexpress.com/us/small-business/openforum/members/juliebawdendavis/?linknav=us-openforum-article-author-top
https://www.americanexpress.com/us/small-business/openforum/members/juliebawdendavis/?linknav=us-openforum-article-author-top
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3. Match the words and their definitions. 

1. community  A 

conduct the policy, actions, 

and affairs of (a state, 

organization, or people) with 

authority 

2. 
social 

conventions  
B 

Rules or instructions about the 

best way to do something 

3. 
electronic 

signatures 
C 

To disapprove of someone or 

something, especially 

someone‘s behavior 

4. interaction D 

officially compulsory, or 

otherwise considered 

essential; indispensable 

 

5. govern E 

a group of people living in the 

same place or having a 

particular characteristic in 

common 

6. required F 

a type of code that is used in 

an electronic document to 

prove who wrote it 

7. etiquette  G 

give special importance or 

value to (something) in 

speaking or writing 

8. cyberspace H 
a process by which two or 

more things affect each other  

9. netiquette  I 

behavior that is considered 

acceptable or polite to most 

members of a society 

https://en.wikipedia.org/wiki/Signature_block
https://en.wikipedia.org/wiki/Signature_block
https://en.wikipedia.org/wiki/Cyberspace
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10. guidelines J 

the set of rules and customs 

that it is considered polite to 

follow when you are 

communicating by means of 

e-mail or the Internet. 

11. frown upon K 

refers to data banks and 

networks, considered as a 

place. 

12. emphasize L 

the customary code of polite 

behavior in society or among 

members of a particular 

profession or group 

4.Read the text making sure that you understand the words in 

bold. Use a dictionary if necessary. Make eight questions about the 

“Online Etiquette”. 

Etiquette in technology governs what conduct is socially acceptable in an 

online or digital situation. While etiquette is ingrained into culture, 

etiquette in technology is a fairly recent concept. The rules of etiquette 

that apply when communicating over the Internet or social networks or 

devices are different from those applying when communicating in person 

or by audio (such as telephone) or videophone (such as Skype video). It is 

a social code of network communication. Communicating with others via 

the Internet without misunderstandings in the heat of the moment can be 

challenging, mainly because facial expressions and body language cannot 

be interpreted in cyberspace. Therefore, several recommendations to 

attempt to safeguard against these misunderstandings have been proposed. 

Netiquette,  a colloquial portmanteau of network etiquette or Internet etiq

uette, is a set of social conventions that facilitate interaction over 

networks, ranging from Usenet and mailing lists to blogs and forums. 

Like the network itself, these developing norms remain in a state of flux 

and vary from community to community. The points most strongly 

https://en.wikipedia.org/wiki/Etiquette
https://en.wikipedia.org/wiki/Videophone
https://en.wikipedia.org/wiki/Skype_video
https://en.wikipedia.org/wiki/Heat_of_the_moment
https://en.wikipedia.org/wiki/Facial_expression
https://en.wikipedia.org/wiki/Body_language
https://en.wikipedia.org/wiki/Cyberspace
https://en.wikipedia.org/wiki/Colloquial
https://en.wikipedia.org/wiki/Portmanteau
https://en.wikipedia.org/wiki/Computer_network
https://en.wikipedia.org/wiki/Etiquette
https://en.wikipedia.org/wiki/Internet
https://en.wikipedia.org/wiki/Usenet
https://en.wikipedia.org/wiki/Mailing_list
https://en.wikipedia.org/wiki/Blog
https://en.wikipedia.org/wiki/Internet_forum
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emphasized about Use net netiquette often include using 

simple electronic signatures, and avoiding multi-posting, cross-

posting, off-topic posting, hijacking a discussion thread, and other 

techniques used to minimize the effort required to read a post or a thread. 

Similarly, some Usenet guidelines call for use of unabbreviated 

English while users of instant messaging protocols like SMS occasionally 

encourage just the opposite, bolstering use of SMS language. However, 

many online communities frown upon this practice. 

5.Writing an e-mail.  

 

6. Compare and discuss two samples of e-mail letter writings.  

  

 

 

 

 

 

 

 

 

 

Writing e-mails is very essential nowadays. More and more people 

communicate online, e-mailing is considered as one of the most 

effective ways of communication. Mostly buiness people, office 

workers, students exchange e-mails for the business and personal 

purposes. Here are some ideas about writing e-mails. What should 

the writer include and avoid  in the piece of writing.  

Subject: Hello! Hi Jack!!! My name‘s Jaana and I‘M FROM 

FINLAND!!! I bet you haven‘t had students from here B4 ;-) ;-) That‘s 

probably coz we‘re so amazing at languages, that we don‘t need any 

xtra help?except me – I need all the help I can get!! FYI: the problem 

really started when I was in primary school, and my parents, who had 

been arguing non-stop since I was a little baby, got divorced and 

decided that I should be adopted as they couldn‘t decide who should 

have custody of me. If I had been in their situation, I think I probably 

wouldn‘t have known either!! Anyway, this was all a bit traumatic, so 

all my school subjects suffered, especially English. HAHAHAAA 

ONLY JOKING!!!! :-) (Actually, don‘t tell anyone, but I‘m actually 

quite a good student? but if anyone found out, my reputation would be 

ruined, so shhhhhh!) BTW do u do courses for uni students? How many 

lessons/week? Is there any extra stuff after school, SO I CAN MEET 

SOME COOL PEOPLE? How about trips? Give me all the info you 

can, man. Jaana (although all my mates call me Jakki!!) 

https://en.wikipedia.org/wiki/Signature_block
https://en.wikipedia.org/wiki/Cross-posting
https://en.wikipedia.org/wiki/Cross-posting
https://en.wikipedia.org/wiki/Off-topic
https://en.wikipedia.org/wiki/Instant_messaging
https://en.wikipedia.org/wiki/Short_message_service
https://en.wikipedia.org/wiki/SMS_language
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7. Write an e mail to the course enrollment “Future with 

Computers” which is organized by the authority of Computer 

Engineering faculty.

 

 

Dear Mr Jones, 

I‘m a university student from Finland and I‘m writing to get some information 

about your language courses this summer. I‘ve got a few questions: 

1. Do you do a course for university students, which helps them with their essay 

writing skills? 

2. How many hours a week are the courses? 

3. What sort of accommodation do you offer? 

4. What after-school activities are there? 

5. Do you do any trips to other towns in the UK? 

I‘m hoping to come over in June, so if you can get back to me as soon as 

possible. 

- Give personal information 

- Ask about starting date/time/fees/course duration. 

- What courses are you aimed to attend/requirements.    

- Qualification and certification.etc 
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LESSON 5.  MEMORY 

1. Work with a partner. Answer the questions and complete the 

mind map.  

a) What is the complex system known as ―memory‖? 

b) What comes to your mind when you hear the word  “memory”? 

Look at the mind map and complete it. 

                                                          

 

  

 

 

 

                                                     

 

                                                               

2. Match the words with their definitions. 

1. Storage a ) is described as forgetfulness or amnesia; 

2. The loss of 

memory 

b) allows recall for a period of several seconds   

to a minute without rehearsal; 

 

3. Registration c) to change something into a system for sending 

messages  secretly; 

4. Recall d) calling back the stored information in response 

to some cue for use in a process or activity; 

MEMORY 

 

Computer 

memory 
Human 

memory 

LESSON 5.  MEMORY 
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5. Short-term 

memory (working 

memory) 

e) creation of a permanent record of the  encoded 

information in short term or long term memory;  

6. Long-term 

memory 

f) when a name or information is recorded on an 

official list; 

7. Encode g) receiving, processing and combining of 

received information. 

 

 3. Listen to an extract from a specialist about memory. Write 

three types of memories he has mentioned. 

1.__________________     2.__________________    

3.__________________ 

4. Listen again and complete these extracts. 

…. The information must be changed so that it may be put into the 

encoding __________. 

Such information must be located and returned to the 

_____________. 

There are three _______________in the formation and retrieval of 

memory: 

The loss of memory is described as _______________________or amnesia. 

Sensory memory holds sensory information less than one second 

after an item is ________________. 

Short-term memory is also known as ________________ memory. 

_____________ memory can store much larger quantities of 

information. 

Given a random seven-digit number we may remember it for only a 

few seconds before _________________. 
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5. Complete  each  sentence  with  one  suitable  modal  auxiliary. 

1. Sorry, I ………………...come out tonight. I have to do my homework. 

2. I think you ………………… take your umbrella. 

3. Sorry, I ………………… go now.I don‘t want to be late. 

4. I‘m not sure, but I ………………be able to help you. 

5. Lola isn‘t at home, so she ……………. Be on her way here. 

6. We ……………… better not leave any windows open. 

7. It …………………be a star, it‘s too bright. 

8. I don‘t ……………….to go to work today. It‘s a holiday. 

9. Sorry, but I wasn‘t ……………….to finish all the work you gave me. 

10. I think you …………….. to ask your teacher for some advice.  

6. Read the paragraphs and match them with the types of 

computer memory. 

1. Random-access memory(RAM)______  3. Read-only memory 

(ROM)_______ 

2. Virtual memory_______                         4. Flash memory  ___________ 

     (a)___________is a type 

of non-volatile memory used 

in computers and other electronic 

devices. Data stored in it can only 

be modified slowly, with difficulty, 

or not at all, so it is mainly used to 

store firmware or application 

  (b)___________ is a form 

of computer data storage. 

A random-access memory device 

allows data items to be read or 

written in almost the same amount 

of time irrespective of the physical 

location of data inside the memory. 

https://en.wikipedia.org/wiki/Non-volatile_memory
https://en.wikipedia.org/wiki/Computer
https://en.wikipedia.org/wiki/Firmware
https://en.wikipedia.org/wiki/Computer_data_storage
https://en.wikipedia.org/wiki/Random_access
https://en.wikipedia.org/wiki/Data
https://en.wikipedia.org/wiki/Read_(computer)
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software in plug-in cartridges. 

Strictly, read-only memory refers 

to memory that is hard-wired, such 

as diode matrix and the later mask 

ROM (MROM) which cannot be 

changed after manufacture. 

Although discrete circuits can be 

altered in principle, integrated 

circuits (Ics) cannot, and are 

useless if the data is bad or requires 

an update. That such memory can 

never be changed is a disadvantage 

in many applications, as bugs and 

security issues cannot be fixed, and 

new features cannot be added 

In contrast, with other direct-access 

data storage media such as hard 

disks, CD-RWs, DVD-RWs and 

the older drum memory, the time 

required to read and write data 

items varies significantly 

depending on their physical 

locations on the recording medium, 

due to mechanical limitations such 

as media rotation speeds and arm 

movement. 

(d)____________is a memory 

management technique that is 

implemented using both hardware 

and software. Main storage as seen 

by a process or task appears as a? 

   (c)____________is an electronic 

(solid-state) non-volatile computer 

storage medium that can be 

electrically erased and 

reprogrammed. 

Toshiba developed flash memory 

from EEPROM (electrically 

erasable programmable read-only 

Contiguous address space or 

collection of contiguous segments. 

Software within the operating 

system may extend these 

capabilities to provide a virtual 

address space that can exceed the 

capacity of real memory and thus 

reference more memory than is 

https://en.wikipedia.org/wiki/Diode_matrix
https://en.wikipedia.org/wiki/Mask_ROM
https://en.wikipedia.org/wiki/Mask_ROM
https://en.wikipedia.org/wiki/Integrated_circuit
https://en.wikipedia.org/wiki/Integrated_circuit
https://en.wikipedia.org/wiki/Hard_disk
https://en.wikipedia.org/wiki/Hard_disk
https://en.wikipedia.org/wiki/CD-RW
https://en.wikipedia.org/wiki/DVD-RW
https://en.wikipedia.org/wiki/Drum_memory
https://en.wikipedia.org/wiki/Memory_management
https://en.wikipedia.org/wiki/Memory_management
https://en.wikipedia.org/wiki/Main_storage#Primary_storage
https://en.wikipedia.org/wiki/Solid-state_storage
https://en.wikipedia.org/wiki/Non-volatile_memory
https://en.wikipedia.org/wiki/Computer_data_storage
https://en.wikipedia.org/wiki/Computer_data_storage
https://en.wikipedia.org/wiki/Toshiba
https://en.wikipedia.org/wiki/EEPROM
https://en.wikipedia.org/wiki/Address_space
https://en.wikipedia.org/wiki/Memory_segmentation
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memory) in the early 1980s and 

introduced it to the market in 1984. 

The two main types of flash 

memory are named after 

the NAND and NOR logic gates. 

The individual flash memory cells 

exhibit internal characteristics 

similar to those of the 

corresponding gates. 

 

physically present in the computer. 

The primary benefits of virtual 

memory include freeing 

applications from having to 

manage a shared memory space, 

increased security due to memory 

isolation, and being able to 

conceptually use more memory 

than might be physically available, 

using the technique of paging. 

 

7. How good is your memory?  Now remember and write two 

events  for each age below from your childhood.  

 

 

When you were A good event A bad event 

      

           5 years old 

 

 

 

https://en.wikipedia.org/wiki/NAND_gate
https://en.wikipedia.org/wiki/NOR_gate
https://en.wikipedia.org/wiki/Logic_gate
https://en.wikipedia.org/wiki/Paging


  

31 
 

       

          6 years old 

 

 

 

 

       

          7 years old 

 

 

 

 

     

          8 years old  

 

 

 

 

       

          9 years old 

 

 

 

 

8. Share your answers  with your groupmates. Discuss these 

questions. 

– What types of memory  improving exercises  do you know? 

– What type of information/event is kept long in memory? 

– Why is it easier to train working memory for children than 

adults/elder people? 
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LESSON 6 TEACHER VS COMPUTER 

1. Look at the pictures. In pairs, ask and answer the following 

questions.  

1.Do you prefer to do your lesson with  a teacher or computer?                                   

2.How do you see computers changing the role of teachers?                                

3.Have you ever completed online courses? 

 

 

 

        2. Listen to people,  Malika  and  Sarvar  discussing  that should 

computer  replace teachers or not. Who expresses the following 

opinions? Write M  for Malika  and S for Sarvar. What are they 

feeling?   

1. Computers can‘t explain the answer. ______ 

2. Sometimes children can‘t concentrate because of teachers‘ clothes an 

speech.___ 

3. Teachers are more sociable than computers._______ 

4. Teachers  dependent on computers.______ 

LESSON 6 TEACHER VS COMPUTER 
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5. Computers have no feelings and emotions._______ 

6. Computers don‘t improve children‘s social skills._______ 

7. Computer is very helpful device for your research.________ 

8. Teachers may not conduct a lesson after some years because of new 

technologies._  

 3. Now listen  again and write the words which Sarvar and 

Malika used to describe Teachers and Computers. 

             Teacher             Computer 

 

 

         Sarvar 

___________________ 

___________________ 

___________________ 

___________________ 

____________________ 

____________________ 

____________________ 

____________________ 

 

 

 

        Malika 

___________________ 

___________________ 

___________________ 

___________________ 

____________________ 

____________________ 

____________________ 

____________________ 

 

 4. Read the sentences and decide whether the followings belong 

to teacher or computer? Write T (teacher) or C (computer) аnd 

translate into Uzbek and Russian paying attention to the words 

related to the category of emotions. 

1. …. gets frustrated if the children are distracted and cannot 

concentrate. 



  

34 
 

2. …. may give false information or own opinion, but … does not make 

any errors and works accurately. 

3. …. would be cheaper and easier rather than employing a staff. 

4. …. can‘t get offended if a child is rude or mean or is a parent 

complains rudely. 

5. …. teaches more interactively than a …. . They know much more 

about  emotions and feelings than a ….  does.  

6. … might not be able to find a compromise. 

7. You can get interacted with …. even at midnight.  

8. ….. can give lifelong advises taken from own experience.  

9. A … would not be able to provide discipline, safety or care for a 

child.  

10. You don‘t have to congratulate ….. on teachers‘ day. 

 5. Classroom debate.  

 

       
  

 

 

 

Your teacher will divide you into two groups, Group 1 and Group 2. You 

are going to discuss the statement: 

EDUCATION Computer 

3 main ideas  3 main ideas 

Teacher 
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“What  do  you  think,  which  is  more  effective:  taking  classes from 

teachers  or  computers? Why?” 

Group 1: You are ―for‖ teachers. You will write 3 main  advantages  of  

teachers  while getting knowledge  and on the right make notes about why 

you think so.  

       Group 1 ―for‖ teachers 

 

              Explanation of the idea 

1. 

 

 

2. 

 

 

3. 

 

 

Group 2: You are ―for‖ computers. You will write 3 main  benefits of 

computers while taking classes and on the right make notes why you think so. 

      Group 2 ―for‖ computers 

 

            Explanation of the idea  

1. 

 

 

2.  

3. 
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6. Read the text. Choose the best title. 

a.The benefits of technology in the classroom.                                                       

b.Pros and cons of using technology in the classroom.                                    

c.Different teaching methods. 

    The public education system no longer considers the integration of 

technology as a debatable issue in the classroom. In fact, many teachers  

have started to incorporate the technological use of computers and mobile 

devices in the classroom to further the academic performance of students. 

Computer technology in the classroom has evolved beyond drill and 

practice programs. Today's technology can provide teachers and other 

school faculty with greater opportunities to bring information to their 

students. This allows educators to prepare students for the future, both in 

their personal and professional lives. When students are using technology 

as a tool or a support for communicating with others, they are in an active 

role rather than the passive role of recipient of information transmitted by 

a teacher, textbook, or broadcast. The student is actively making choices 

about how to generate, obtain, manipulate, or display information. 

Technology use allows many more students to be actively thinking about 

information, making choices, and executing skills than is typical in 

teacher-led lessons. The use of  technology to look up information/data is a 

tremendous time saver, especially when used to access a comprehensive 

resource like the Internet to conduct research. This time-saving aspect can 

keep students focused on a project much longer than they would with 

books and paper resources, and it helps them to develop better learning 

through exploration and research. When technology is integrated into 
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school lessons, learners are more likely to be interested in  and excited 

about the subjects they are studying.  Moreover, when technology is used 

as a tool to support students in performing authentic tasks, the students are 

in the position of defining their goals, making design decisions, and 

evaluating their progress. 

7. Find the words in the text with the similar meaning. 

1. subject(n)______________   5. get(v)___________________________ 

2. regular activity(n)________  6. very great in amount(adj)____________ 

3. supply(v)_______________  7. real, true (adj) ____________________ 

4. show(v) _______________    8. searching  something(n)____________ 

 

A cinquain poem 

Computer 

Useful, expensive 

Helping, counting. presenting 

Important device for my job 

An electronic machine 

 

8. Write your own cinquain poem 

using these words : Internet, library, 

book, university, teacher, student. 

 

 

 

Cinquain Poem –Five lined 

poem where each line has a 

special structure 

Line 1- Noun (Topic of the 

poem) 

Line 2 - 2 words –Adjectives 

(describes the noun) 

Line3 – 3 words –verbs+―ing‖  

telling about the noun/topic 

Line 4 - 4 word phrase about 

the noun/topic 

Line 5 - 1 Word synonym for 

the noun in Line 1                                            
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LESSON 7 SUCCCEDENG IN ICT 

1. Work in small groups. Discuss the questions.  

1. How did technology advance lately?  

2. What is the role of these people in the evolution of ICT? 

       

 

   

 2. Listen to the text “Robots are at your service”. Make notes 

while listening.  Mark the sentences TRUE OR FALSE.  

1.Industrial robots are safe to manage T/F 

2.Phones and tablets are used as controllers for these new service robots. 

T/F 

LESSON 7 SUCCEEDING IN ICT 
 



  

39 
 

3.Service robots, such as Baxter, are more expensive than industrial robots. 

T/F 

4.Service robots are capable of doing menial jobs. T/F 

5.Drones and flying robots are only used for military reasons. T/F 

6.Self-driving cars are a reality in our traffic. T/F 

3. Listen again, write the description for these data? 

1 86%    

2 $30 billion   

3 5% a year   

4 25-30%   

5 $22,000   

6 $27,000   

4. Work in groups. Answer the following questions.  

a. What is the difference between an industrial robot and the service robots 

mentioned in the listening text? 

b. Which are the main advantages of the new service robots? 

c. Mention the different types of service robots mentioned in the text. 

d. What does Tom Standage predict in this article? Now, in the present, 

does his prediction stand? 

e. What kind of robot do you think will be most appreciated and idespread 

in  the near future? 
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5. Technology crossword. Find the solution. 

 

Across 

3. I don't want my mobile phone to ring while I‘m in the theatre. I think 

it‘s best to _______it _____. 

5. I want to listen to the news, but the radio‘s too quiet. Can you ______it 

_____ please? 

6. When you have done that, you can ________it _____ and watch the 

show. 

7. Of course the TV isn‘t working. You forgot to connect it to the power 

supply. You have to ________it ___. 

Down 

1. When I got my new PC, out of its box, it wasn‘t ready to use. I had to 

_____it _____. 

2. If you want to know the price of the ticket for the concert, you can 

________ it _____ on the internet.  

3. This computer game has stopped working. I‘m going to ______ it 

____and start it again to see if it works. 

4. Mum thinks your DVD player is too loud. She wants you to ________it 

_____. 

Turn  up / down      set up 

look up       switch on / off  

shut down        plug in     
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6. Read and choose the most suitable headings for each 

paragraph in the text. Project Glass – Google looks to the future 

1. How much will I pay for Google Glasses?  2. How does Project Glass 

work? 

3.  What is Google’s Project Glass?              4. When will the glasses be 

released? 

5. What will I be able to do with Google Glasses? 

1.__________________________________________________________ 

Google Glass is the attempt to make wearable computing mainstream, and 

it's effectively a smart pair of glasses with an integrated heads-up display 

and a battery hidden inside the frame. Wearable computing is not a new 

idea, but Google's enormous bank account and can-do attitude means that 

Project Glass could well be the first product to do significant numbers. 

2.__________________________________________________________ 

It looks as though Project Glass will see a public release in 2014 at the 

earliest. Latest news is that developers will be able to get hold of ―explorer 

edition‖ units at some point in 2013 with a "broad consumer offering" 

arriving a year later. 

3.__________________________________________________________ 

According to well-informed Google blogger Seth Weintraub, Google's 

Project Glass glasses will probably use a transparent LCD or AMOLED 

display to put information in front of your eyes. It's location-aware thanks 

to a camera and GPS, and you can scroll and click on information by 

moving your head, something that is apparently quite easy to master. 

Google Glasses will also use voice input and output and have WiFi 

technology built in. 

4.__________________________________________________________ 
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According to Google's own video, you'll be a super-being with the ability 

to have tiny people talking to you in the corner of your eye, to find your 

way around using sat-nav, to know when the subway's closed, to take and 

share photographs and to learn the piano in a day. 

5.__________________________________________________________ 

The NYT again: according to "several Google employees familiar with the 

project who asked not to be named," the glasses are expected "to cost 

around the price of current smart phones." So that's around $750/£500, 

then, possibly with the help of a hefty Google subsidy. 

Group  discussion. Answer the questions and share your answers 

with group mates. 

1. What is your opinion of Google Glasses? Would you buy a pair? 

2. Can you predict any problems with the glasses for the users? 

3. Do you think this idea will work, or is it simply a gimmick from 

Google? 

7. Write a short report based on the survey. What technology do 

you use?  

TECHNOLOGY USE SURVEY 

 

Survey 

by_______________ 

Student 1 Student 2  Student 3 Student 4 

 

1.How many text 

messages do you 

send per day?  

 

    

2. Do you like 

Facebook?  
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3. What do you use 

your mobile phone 

for mainly?  

a) make phone calls 

b) send text 

messages c) connect 

to the Internet d) 

other  

    

4. What program or 

app do you like 

now?  

 

 

    

5.Your favorite sites 

you use the most? 

 

 

    

 

 Write a short report after you have talked to four people.  

For example: Most students send about 5 text messages per day. Some 

students said they love Facebook and use it everyday. A few students said 

Facebook is a waste of time. One student said_______________________ 

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________  
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LESSON 8. TECHNOLOGY AND SOCIETY  

1. Discuss in groups.  

1. How technology has both improved our lives and created new 

threats to environmental and human health. 

2. How immensely different our lives are today compared with our 

earliest ancestors. 

   

WHAT IS THE MESSAGE OF THESE PICTURES? 

 

   

 

 2. Listening. Write down all adjectives you hear on the left 

column and your partner‟s notes on the right hand column. 

 

 

 

LESSON 8. TECHNOLOGY AND SOCIETY 
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Your note Your partner‟s note  

  

 3. Listen again and choose the most appropriate word. 

Today, technology saturates/saturate our lives. Throughout human 

history, many creative people have done/made possible an incredible 

array of technological advances – from chemicals and medicines, to 

machines and tools that make our lives more interesting, convenient, and 

healthy. Think of how immensely different our lives are today 

compared/companied with our earliest ancestors. Consider their scientific 

knowledge, medical care, household conveniences, modes of 

transportation, sources of energy, forms of entertainment, and methods of 

growing, harvesting, storing, processing, and distributing food. Not many 

of us would went /want to live the way our ancestors did 2000, 200, or 

even 2 years ago. At the same time, our ancestors had to / did not have 

worry about many of the vast problems that concern us today. Yes, 

technology has given/provided us the ability to live longer, healthier, 

easier, and more enjoyable lives, but it has also created/credited new 

perils that our ancestors could hardly fathom. For instance, many 

thousands of chemicals crated/ created by humans are circulating in our 

world today that did not exist in ancient times. Today, they are practically 

inescapable in our air, water, soil, and bodies. Many of them are known to 

close/cause harm to, or even kill, living organisms including humans. 

Many others are suspected/inspected of insidiously threatening us and the 

environment over the long-term, often in ways still largely unknown to 

scientists and the general public.  
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4. Read the quiz “Technology and you” answer the questions. 

1. A new invention is advertised on TV. 

 a. You want to buy it now. 

b. You wait until a friend recommends it. 

c. You‘re not interested. 

2. How much of your pocket money is spent 

      on computer and electronic games? 

a. more than 50% 

b. less than 50% 

c. 0% 

 

3. You were given a new computer game for  

      your last birthday. 

a. You understood the game immediately. 

b. You read the instructions carefully before you  

         played the game. 

c. You didn‘t play the game because you don‘t  

         like computer games. 

 

 

4. You are invited to join a chat room. 

 a. You think of a cool user name and password. 

 b. You find out more about the chat room. 

 c. You don‘t join. 

5. Which hi-tech items do you want to buy? 

20-25 Points: 

Hi-tech: You love hi-tech 

items and computers. You are 

always ready to try 

something new.  

10-19 Points: 

Medium-

tech: You 

enjoy new 

technology 

but you don‘t 

use it all the 

time. You 

won‘t buy a 

hi-tech item 

just because 

it‘s the latest 

thing.  

5-9 Points: 

No-tech: You 

think technology 

is boring. You 

rarely use the 

computer 

because you 

don‘t enjoy it. 

KEY:  

Add up your points:  

a= 5 points; b= 3 

points; c= 1 point 
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 a. a computer, an MP4, a mobile phone and  

         everything else in the shops 

 b. a computer and a mobile phone 

 c. a mobile phone – that‘s all you need 

Complete the sentences. 

1. A no-tech person doesn‘t like _____________________. 

2. A medium-tech person doesn‘t 

______________________. 

3. A hi-tech person will always try _____________________. 

4. Computers are important to _________________________. 

5. Which group do you think each of the following people is in? 

Abbos saves his pocket money and his birthday money to buy the latest 

computer games. ___________ 

Chori was given a new iPod for his birthday. He doesn‘t use it because he 

doesn‘t understand the instructions. ________ 

An MP4 player and a digital camera are included on Husan‘s mobile 

phone, but it hasn‘t got GPS. Husan wants a new phone. _____________ 

Asror believes computers make people lazy. He doesn‘t use the computer 

for anything. _____________ 

Manzura enjoys using the Internet but she thinks computer games and chat 

rooms are boring. _____________ 

6. Group writing. According to the following ideas conduct the 

SWOT analysis. SWOT is the method of strategic planning is giving 

structural description and solution for the very problem of any situation. 

SWOT-analysis - strategic planning method is to identify the factors of 

internal and external environment of the object (the object, organization, 
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etc.) and their division into four categories: Strengths, Weaknesses, 

Opportunities and Threats. 

Technology is changing society as much as it‟s changing the world 

around us. People are surrounding themselves with all this technology 

and paying no mind to the world they are living in. Technology is 

always improving and it‟s only getting faster. There are positive and 

negative things that come with technology. The positive things that 

can be accomplished are that you can communicate with friends and 

find any type of information on the internet. The negative aspect of 

technology is that it affects our social well-being. 

Strengths Weaknesses 

 

1.Better life style/convenience 

2. 

3. 

4. 

5. 

1. 

2. 

3. 

4. 

5. 

Opportunities 

 

Threats 

1. 

2. 

3. 

4. 

5. 

1.Yonger generation become 

cruel 

2. 

3. 

4. 

5. 

Suggestions_________________________________________________ 
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LESSON 9. ONLINE SERVICE 

 1. In pairs, discuss these questions. Give reasons for your 

answers.                   

a) Have you ever completed online courses?                                                                 

b) Do you listen to the radio or watch TV online?                                                         

c) Do you buy things online? Is it better to buy online or go to a shop?                       

d) Which online services are shown in these pictures? 

 

 

2. Work in teams. Read the subtitles in the central frame and match 

them with headings. 

 

 

 

 

 

 

 

Email, Shopping, Software, video 

conferencing, online learning, school 

web sites, banking, music, online tax 

returns, university entry, online 

teaching, online conferencing ,film, 

auctions, Twitter, business networks, 

school league table 

Business 

Government 

Communication 

Education 

Commerce 

Download Services 

LESSON 9. ONLINE SERVICE 
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 3. Listen and complete the form below using NO MORE THAN 

TWO WORDS AND/OR A NUMBER for each answer.                                    

                                              

Online course details 

The course includes weekly lessons and (1)_________________. 

All lectures are (2)_______________ and(3) __________________ 

teachers.  

The course usually lasts _(4)_______________. 

Each course  will be four to(5) __________________ a week. 

To participate in the video sessions is not(6) _________________. 

Students will have (7)___________________  options. 

Even students  will get a (8)_______________. 

E-mail (9)__________________. 

Tel: (10)_________________. 

4.  Read about  E-commerce and M-commerce and tell the main 

difference between them. 

Criteria E-commerce M-commerce 

Definition 

Electronic Commerce 

(E-commerce) refers to 

the activities of buying 

and selling products 

and services with the 

use of electronic 

systems such as the 

internet. 

  

Mobile Commerce (M-

commerce) refers to the 

process of buying and 

selling products and 

services with the use of 

internet/cellular data.  
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History 1970‘s 1990‘s 

The use of Internet Mandatory 

Not mandatory(allow 

the use of offline mode, 

might not 

work properly though) 

Connectivity Smaller 

Larger owing to the 

bigger number of 

mobile users 

Mobility Limited 

Less limited because of 

lighter weight and 

smaller size leading to 

easier to carry 

 

Reach 

Only at the places 

where the electricity 

and the internet are 

available 

 

Broader due to its 

portability 

Payment gateway Credit cards 

Caller‘s rate, mobile 

banking or user‘s credit 

card 

Usage 

Less simple because of 

more complicated user 

interface and more 

functions 

Simple because all 

functions have been 

simplified 

Platform used Web stores 

Web stores (mobile 

version/web app), 

hybrid app, native app 

Cost 

Less costly for 

the creation a web 

store and the use of 

internet 

More costly for the 

creation of a mobile 

app and the use of 

cellular data 
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5. Read again and decide  whether the statements are True or 

False. 

1. E-commerce only refers to the activities of purchasing.  

2. M-commerce was known before E-commerce.  

3. For  E-commerce the use of  Internet is   necessary.  

4. E-commerce connectivity is larger than M-commerce‘s.  

5. Mobility of  E-commerse is not limited  very much.  

6. For E-commerce you can pay only with credit cards.  

7. Usage  of  M-commerce   is not complicated.  

8. E-commerce costs much money than  M-commerce.  

Complaint  letter is a letter you write to complain about something. It 

could be something you have purchased or a bad service  that you have 

received, or an accident that happened to you. You must describe it and 

demand appropriate actions from relevant people. There are three 

paragraphs in this type of letter: 

Paragraph 1. The reason for your complaining about and what happened. 

Paragraph 2. What did you do to resolve the situation and how do you 

feel about the problem. 

    Paragraph 3. Write what you would like to do and what will you do if 

they don‘t do what you want. 

6. Sort out expressions in the box into three  columns. 

The ideal solution would be, I am writing to complain about, I regret to 

inform you that your service wasn‘t good, I am writing in regard to, You 

can imagine how unhappy I was to discover, I hope you can settle this 

matter by, I would like to draw your attention to, I insist on getting a 

refund of… 
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Paragraph 1 Paragraph 2 Paragraph 3 

   

   

   

7. Write a letter of complaint to the manager of  an online 

shopping site about a  product  that you bought and aren‟t happy 

with. In your letter: 

- Give Information  about  your order. 

- Explain about the problem with the product. 

- Say what you want the manager to do about it. 

       Dear Sir/Madam, 

   I am writing to express my dissatisfaction  with 

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________ 

You can‘t  imagine how unhappy I was to 

discover_____________________________________________________ 

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________  

 I hope you can settle this matter by …(doing 

something)___________________________________________________  

____________________________________________________________ 

____________________________________________________________

____________________________________________________________

_________________________Yours sincerely/ faithfully,  
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LESSON 10. HOME TECHNOLOGY 

1.Work with partner. Match 

the pictures to the words.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

 

  

 

 

A Speaker 

B Radio 

C Digital clock 

D CD 

E Video camera 

F Headphones  

G DVD player 

H CD player 

I Television/TV 

G Battery  

K Laptop 

L Cellphone/mobile phone 

M Camera 

N Computer 

O Telephone 

P Printer 

LESSON 10. HOME TECHNOLOGY 
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2. Complete the table individually. 

 

 3. Listen to several people in the 

 shop.  

What electronic devices should 

these people buy? 

1. Abdulla:  

_______________________ 

2. Shahnoza:    

_____________________ 

3. Said:     

_________________________ 

4. 

Komil__________________________

_ 

5. Ruslan   

_________________________ 

6. Umar and 

Ali:____________________ 

 4. Listen to the conversation of 

Botirov‟s family members and complete the table. 

Family 

members  

Favorite gadget  Advantages  Disadvantages 

Grandmother    

Manzura    

Father    

Office 

devices  

Kitchen 

devices  

Other  

 Micro 

wave 

oven 

 

  Therm

ometer  

Telephone   
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5. Read the text and decide if the sentences are True, False or Not 

Given. 

  To be released in early 2015 is the Apple Watch, not called as you might 

expect the i watch, will probably see many people stop using their smart 

phone as much, but soon start using a smartwatch. There will be three 

different styles of Apple Watch to choose from in two sizes each. 

          Crown wheel  

Which style do you prefer? 

   The crown wheel on the watch is a circular button on the side which is 

pressed and turned to use the watch, and under that is another button that 

you press to talk to people, called the talk button. When you have a 

message or social media updates the strap will vibrate in different ways. 

The watch on the back has some sensors and knows how much exercise 

you are doing, your heart rate and how many calories you have burned, the 

idea is to help people live a healthier lifestyle. 

The watch is said to be very accurate as it checks the time against global 

time and always changes the time wherever you are by using GPS. The 

battery life is said to probably be about a day, so it will need to be charged 

every night. 

As well as this you can of course make phone calls on the watch, send 

texts, e-mails, and you can use it to buy things, with a built-in payment 
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system connected to your credit card. It also works to control the music on 

your iphone or see what your iphone camera sees. The retail price is 

expected to be about $349 US dollars. 

1. The talk button is on the side of the watch.__________ 

2. You will have to set the time yourself._____________ 

3. The watch has a camera.___________________ 

4. The watch knows how much exercise you are doing.__________ 

5. The watch will be released in March 2015.________________ 

6. The watch isn‘t very accurate._____________________ 

7. You can buy things with the watch.________________ 

8. The watch will cost 500 dollars.___________________ 

6. Find seven electronic devices in the word search 

C H U O I J G B N E 

S A T N A V A M V N 

Z E M E C O T H P O 

X F A C S S R D E H 

C E B O O K I T A P 

V H Y P R R U V O T 

B K H A U C D D T R 

M P 3 P L A Y E R A 

O L M Y I N M I R M 

T A B L E T P C E S 
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7. There are phrasal verbs connected with the use of electronic 

devices. 

Match the opposite. 

1 Turn on  A  Pull out  

2 Put on  B  Put away  

3 Turn up C  Switch off 

4 Take out  D  Turn down 

5 Plug in  E  Turn off 

6 switch on F  Take off  

8. Write a letter of complaint in not less than 150 words.   

Start your letter with ‗Dear Sir/Madam‘ and sign ‗Asror‘ at the end of the 

letter. 

You bought a mobile phone and found some problems on the phone. Now 

you are going to make a complaint to Malika Electrical Appliance Shop. 

The leaflet of Samsung Gala IV mobile phone. 

Android 4.2 Jellybean Touchwiz 

5 inch 1080p Full HD Super Display 

2.0 Ghz CPU 

Removable SD card slot upto 64GB 

2GB DDR3 RAM 

4G LTE connectivity 

Multi-purpose Camera Button 

Bluetooth 5.0 
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Below are the details of your purchase: 

Name of product :  Samsung Gala IV mobile phone      

Date, time and location 

the incident took place : 

6 p.m., 1 March 2017 

Malika Electrical Appliance Shop  

Name and titles of any 

people involved : 

Sales representative, Kim Stanislav 

Brief description of 

what took place : 

On 1 March 2017, I bought the mobile 

phone from Malika Electrical Appliance 

Shop in Tashkent.  Everything on the 

phone was normal when I did the 

shopping. After one week of using it, 

problems started to appear.  

I returned the mobile phone to the shop 

and Kim Stanislav said that he would send 

a new phone to my home.  After one 

week, I still got nothing from the shop. 

Three things that you 

feel should have been 

different :  

1. The flash on camera is no longer 

working. 

2. The colour monitor becomes black and 

white. 

3.  The drive is always full though I have 

deleted many applications and photos  

Three actions you expect 

the company to take : 

1. A change of a new mobile phone 

2. The change should be done within a 

week 

3. A refund / An apology 
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1. What do you think and know about  IT management?  Support 

your opinion with specific examples and details.  Divide pictures into 

two groups. What is hardware? What is software? Discuss with the 

class. 

 

                     

 

2. Match the words 1-10 and their meaning a-j. 

1. hardware a) A program that enables you to browse or surf the 

WWW.  

2. application b) Pre-installed software that occupies a lot of 

space, leaving little memory for storing personal 

data. 

3. 

bloatware/fatware 

c) Small piece of information on the times and dates 

you have visited web sites.   

4. browser d) A special program which enables a computer to 

work with a particular piece of hardware such as a 

printer 

LESSON 11. IT MANAGEMENT 
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5. bug e) Any program designed to perform a specific 

function directly for the user.   

6. cache f) A blinking symbol on the screen that shows 

where any new text will next be entered. 

7. cookies g) What happens when a program or the entire 

operating system, unexpectedly stops working. 

8. crash h) A software application which displays unwanted 

pop-up advertisements on your computer while in 

use.   

9. cursor i) A sort of fast memory used for temporary storage 

of recently accessed web pages. 

10. driver j) A defect or fault in a program that prevents it 

from working correctly.   

 3. Listen  to a conversation between the passenger and  the flight 

operator  and  answer the questions. 

1. What was the reason of his flight? 

2. Who did order a ticket? 

3.Was he flying to Moscow or Paris? 

 4. Listen again and fill in the gaps.                     

         Details of the passenger: 

        Name: (1)_______________________ 

       ID number: (2)____________________ 

       Flight number: (3)_________________ 

       Departure day (4)__________________ 
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       Destination (5)____________________ 

       Plane  takes off at (6)_______________ 

       Arrival time  (7) _________________  

 

5. Complete the extracts with the words from the box. 

binary;    instructions;    Information;      Central Processing Unit;      

time sharing;  network; 

 

1. Servers are computers that provide resources to other computers 

connected to a______________ . 

2. Computers use the ____________ language to process data.  

3._________________ is data that has been organized or presented in a 

meaningful way.  

4.______________is the heart of the computer and this is where all the 

computing is done.  

5. The steps and tasks needed to process data, such as responses to 

questions or clicking an icon, are called____________________  

6. Allocation of a resources in a time dependent manner to several 

program simultaneously called___________ .  

6.Read the text  аnd answer the questions. 

1. What is IT management? 

2. What is the aim of the IT management? 

3. What tasks do IT managers do? 

4. What are the disadvantages of IT management? 
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IT management 

           IT mаnаgement is thе disciplinе whеrеby аll оf the infоrmatiоn 

technоlоgy resоurces оf a firm аre mаnаged in аccоrdаnce with its nееds 

and priоritiеs. Thеsе rеsоurces mаy includе tаngiblе invеstmеnts like 

cоmputеr hаrdwаre, sоftwаre, dаtа, netwоrks аnd dаtа cеntrе fаcilities, аs 

well аs the stаff whо аre hirеd tо mаintаin thеm. Mаnаging this 

respоnsibility within a cоmpany entаils mаny оf the bаsic mаnаgеmеnt 

functiоns, likе budgеting, stаffing, chаnge mаnаgеmеnt, and оrgаnizing 

аnd cоntrоlling, alоng with оther аspеcts thаt аre uniquе tо technоlоgy, 

like sоftwаre dеsign, netwоrk plаnning, tеch suppоrt etc. 

      The central aim оf IT mаnаgеmеnt is tо gеnеrаte vаlue thrоugh thе 

usе оf technоlоgy. Tо аchiеvе this, businеss strаtеgiеs аnd tеchnоlоgy 

must bе аlignеd. A primаry fоcus оf IT mаnаgеmеnt is thе valuе crеatiоn 

madе pоssiblе by technоlоgy. This rеquirеs thе аlignmеnt оf technоlоgy 

аnd businеss strаtеgies. Whilе the vаluе crеаtiоn fоr an оrgаnizаtiоn 

invоlves а nеtwоrk оf relаtiоnships bеtwееn intеrnаl аnd external 

envirоnments, technоlоgy plays аn impоrtant rоle in imprоving the оverаll 

vаlue chain оf an оrgаnizаtiоn. Hоwever, this increаse requirеs businеss 

аnd tеchnоlоgy mаnаgemеnt tо wоrk as а creаtive, synergistic, and 

cоllabоrative teаm insteаd оf a purеly mеchаnistic spаn of control.  

     There are  some difficulties IT managers overcome. Most IT 

management programs are designed to educate and develop managers who 

can effectively manage the plаnning, dеsign, sеlеction, implеmеntatiоn, 

use, аnd  аdministrаtiоn of emеrging аnd cоnvеrging infоrmаtiоn аnd 

cоmmunicаtiоns technоlоgies. The amount of data is increasing, mоst оf 
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the dаtа in is sеpаrаted bеtween the organizations and collected by 

different departments. They may nоt be using the same methоd or 

prоcedure. Data security, quаlity аnd intеgrity is mоst infоrmant in 

receiving infоrmatiоn. 

     Disadvantages of IT management.The more technology improves, 

everyday tasks thаt used tо bе pеrfоrmеd by humаn emplоyееs can now be 

carried out by computer systems. Tеlеphone аnswering systems replacing 

live receptionists is one example of such substitution. It is, however, 

important to understand that often these changes can lеad tо issuеs аs well 

аs bеnеfits. Lоsing persоnal communicatiоn with cliеnts, sеcurity issues, 

etc. make have a heavy impact in company value. Such aspects must bе 

considеrеd bеfоre, during аnd аfter all decisiоns аnd implemеntatiоns fоr 

IT mаnаgеmеnt tо bе succеssful. 

  7.Put  a/ an  or  the  in  each  space or leave the space blank. 

a)  …..The …. President is …the… largest  cruise in …the… world. 

b)  Everyone in …….. class agreed that ………happiness was important. 

c)  There‘s ………. strange person at …….door. 

d)  Someone who saw ………… robbery called ……….police. 

e)  At ……….. beginning of ……… film, ………..tall  man sat in front of 

me. 

f)  When I arrived  at ……….station, I ate …….. sandwich and waited for 

… train. 

g)  ………. person with …………  good education usually gets 

………..good job. 

h)  Have you  seen …….. new film  at ……… Embassy  cinema?  
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8.How to use scanner. Look at the box 

and put the Instructions in order. 

a. Place the material to be scanned into 

the scanner, just as though you were 

using a photocopier. Turn the scanner 

on,if necessary. 

b. Preview the scan. 

c. Set other options (For example, set the 

type of scan; color, grayscale, or 

document). 

d. Scan the image. 

e. Connect the scanner to your PC. 

f. Select the scan area in the scanner 

software. 

g.  Save the Image to the desk. 

h. Press  the scan button on the scanner, 

which is the button to acquire a digital image. 

1 2 3 4 5 6 7 8 

        

9. Work in a small group.  In your group write instructions for 

how to use: 

a printer; 

a computer; 

a projection apparatus; 

a washing machine; 

a microwave oven. 

Giving clear Instructions: 

- Know exactly how to do the 

task; 

- Plan how to write the steps in 

order; 

- Write instructions beginning 

with a verb; 

- Write each step as a small 

piece; 

- Write the steps logically in 

order; 

- Review and edit your 

instructions –carefully; 

- Express steps in the positive;  

- Avoid expressing opinions, 

preferences or choices. 

http://www.wikihow.com/Use-Action-Verbs
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ESSON 12. RISKS IN TECHNOLOGY 

1. Work in small groups. Look at the photos of  six  Emerging 

Technology Risks. Which of these types of technologies do you think is 

the: 

a) The most important?        b) The least important? 

2. There  are given General and Criminal IT threats.  If  you choose 

the appropriate word for each definition  you will find out more 

information about risks in Technology in these days. 

hardware and software failure;   malware;   viruses;   spam, scams and 

phishing;  human error;   hackers; fraud;    passwords theft;  denial-of-

service;   security breaches;    staff dishonesty; 

 

1._________________ malicious software designed to disrupt computer 

operation. 

2. _________________ unsolicited e-mail that seeks to fool people into 

revealing personal details or buying fraudulent goods. 

3.__________________using a computer to alter data for illegal benefit. 

4_________________online attacks that prevent website access for 

authorised users. 

LESSON 12. RISKS IN TECHNOLOGY 
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5.__________________such as power loss or data corruption. 

6.__________________computer code that can copy itself and spread 

from one computer to another, often disrupting computer operations. 

7.__________________ incorrect data processing, careless data disposal, 

or accidental opening of infected email attachments. 

8.__________________people who illegally break into computer systems. 

9.__________________ often a target for malicious hackers. 

10.__________________ includes physical break-ins as well as online 

intrusion. 

11.__________________ theft of data or sensitive information, such as 

customer details. 

  3. Listen and define whether the statements are True or False. 

1.Only hackers may steal someone else‘s computer.  True/False 

2.Hackers can‘t  change  financial date in others‘ computers and use it 

Illegally. True/False 

3.Serious financial fraud has been increased because of online shopping. 

True/False 

4.Fraudsters want to develop their usual techniques. True/False 

5.Many computer users aren‘t  anxious about their systems not being  

affected by computer viruses. True/False 

6.All computer users must be  guide. True/False 

   4. Listen again and circle the most suitable answer from the 

three possible answers provided. 
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1. People who gain unauthorized access to someone else‟s computer 

are called 

a. hackers 

b. experts 

c. spies 

2. The increase of fraud through the computer is partly due to  

a. crooked techniques 

b. modern practices 

c. internet purchases 

3. Computer files can be damaged by mischief makers using 

a. corrupted files 

b. computer programs 

c. computer viruses 

4. According to the author, all computer users must 

a. be up-to-date 

b. be careful 

c. be informed 

5. Read questions about cyber security and choose the correct 

answer. Discuss your answer. 

1. The way I operate my computer can affect other people. 

A. True        B. False      

http://www.proprofs.com/discuss/q/225269/the-way-operate-my-computer-can-affect-other-people
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2. You just got a new computer which has antivirus software already 

installed. Is it safe to use on the internet immediately? 

A.  Yes      B. No         C.Maybe 

3. Why might someone break into (hack) your computer? 

A. They don't like you  

B. To commit a crime 

C. Random vandalism 

D. To use it to distribute porn, malicious programs, etc. 

E. All of the above 

4. If you recieve an e-mail claiming to need your username and/or 

password, what should you do? 

A. Report it as phishing/spam through your e-mail provider 

B. Delete the message 

C. Reply to the message with your email and password 

5. Both e-mail atachments and downloaded files can spread malware. 

A. True             B. False 

6. What is the best way to protect your information when you are 

away from your computer? 

A. Lock the computer with a password 

B. Activate the screen saver 

http://www.proprofs.com/discuss/q/179073/just-computer-which-antivirus-software-already-installed-saf
http://www.proprofs.com/discuss/q/179073/just-computer-which-antivirus-software-already-installed-saf
http://www.proprofs.com/discuss/q/198792/why-might-someone-break-into-hack-your-computer
http://www.proprofs.com/discuss/q/206580/what-the-best-way-protect-your-information-when-you-are-away
http://www.proprofs.com/discuss/q/206580/what-the-best-way-protect-your-information-when-you-are-away
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C. Turn the monitor off 

7. What is a firewall? 

A. Wall that is reinforced and cannot catch on fire 

B. Program that protects against viruses 

C. A filter for an internet connection that monitors outgoing and incoming 

activity 

8. A strong password should contain: 

A. Both uppercase and lowercase letters 

B. A word that is easy to remember, such as the name of a pet 

C. At least 8 characters, and a combination of letters, numbers, and 

characters 

6. Dos and Don‟ts 

Cyber security is the shared responsibility of every agency employee 

and business unit. Which of these are good actions for cyber security 

and which of these are not so good? Write Do or Don‟ts before each 

one. 

 1.__________ use hard-to-guess passwords or passphrases.  

2.__________ share your passwords  with others or write them down. You 

are responsible for all activities associated with your credentials. 

3.__________ leave sensitive information lying around the office. 

http://www.proprofs.com/discuss/q/174367/what-is-a-firewall
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4.__________  leave printouts or portable media containing private 

information on your desk.  

5.__________ post any private or sensitive information, such as credit card 

numbers, passwords or other private information.  

6.__________ click on links from an unknown or untrusted source. Cyber 

attackers often use them to trick you.  

7.__________ be tricked into giving away confidential information. It‘s 

easy for an unauthorized person to call and pretend to be an employee or 

business partner. 8.__________ respond to phone calls or e-mails 

requesting confidential data. 

9.__________ destroy information properly when it is no longer needed.  

10._________ be aware of your surroundings when printing, copying, 

faxing or discussing sensitive information.  

11._________ install unauthorized programs on your work computer. 

Malicious applications often pose as legitimate software.  

12.________ lock your computer and mobile phone when not in use.  

13.________leave devices unattended. Keep all mobile devices, such as 

laptops and cell phones physically secured. DON‘T leave wireless or 

Bluetooth turned on when not in use.  

14.________ report all suspicious activity and cyber incidents to your  

security representative.  

 7. Work with your partner and make a list of Do‟s and Don‟ts of 

Information Security Awareness 
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1.Work in small groups. Answer the questions.  

1. What is responsibility?  

2. What are you responsible for in the family? 

3. What are the differences and similarities between personal, social and 

career responsibility? 

4. Do you consider yourself as a responsible citizen of your country? 

 

 

  
2.  

 

 

 

 

  2.Listen widely spread interview questions while getting a new job. 

Sort out information from the candidate‟s responds. Write 

candidate‟s ideas in the lines.  

1. Why does he want to work in this industry? 

- He loves 

……………………………………………………………………..… 

-He 

thinks……………………………………………………………………..… 

 

 

loyal    

organize
organized   

honest 

motivated 

punctual 

persistent 

ambitious 
organized   

enthusi

astic 

punctual 

conscientious                       

flexible    

committed 

LESSON 13. CAREER RESPONSIBILITY 
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2. What personal information is given in the interview? 

- He is very 

…………………………………………………………………………… 

- He has been working 

………………………………………………….………………………… 

3. Nowadays he is busy 

……………………………………………………….…………………… 

4. What does he think of his previous boss? 

- His last boss 

……………………………………………………………......................... 

5. What is the reason for leaving his current role? 

- He has 

……………………………………………………………………….......... 

6. What are his expectations  in five years? 

- In five years 

………………………………………………………………….…………. 

7. What‟s his greatest weakness? 

- He likes……………………………………………………... However…  

8. What salary is he expecting? 

- He would like to………………………………………………………….. 

9. Why should the company hire him? 

- He really wants 

……………………………………………………………………………… 

10. What is his greatest failure, and what did he learn from it? 

- One of the biggest mistake he made was 

……………………………………………………………………………… 

 

 3. Work in three groups. Jigsaw reading and speaking. 

1. Group A  Read about   Mark Elliot Zuckerberg 

2. Group B  Read about  ―Larry” Page 

3. Group C  Read about  Bill Gates 
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A)Mark Elliot Zuckerberg was born on May the 14th, 1984. He is the 

creator of the social media site Facebook. He was a star student at school, 

winning prizes in astronomy, maths and physics. He also excelled in 

Classical studies. He studied Psychology and Computer Science at 

Harvard University, which is where he created Facebook. His invention 

led to his becoming Time magazine‘s Person Of The Year for 2010. 

Zuckerberg excelled in everything he did in his youth. He was captain of 

the school fencing team, spoke many languages and was a highly skilled 

computer programmer. He created his first network while in high school to 

connect all of the computers in his father‘s dental surgery. He also built a 

media player which attracted the interest of Microsoft and AOL. 

Zuckerberg started at Harvard in September 2002. In his first year, he 

created Facemash, a Facebook predecessor, that let students select the 

college‘s best looking people from a selection of photos. He launched 

Facebook from his Harvard room in February 2004. It was the start of a 

rollercoaster ride that would connect half a billion people worldwide and 

make him the world‘s youngest billionaire. Mark Zuckerberg is now one 

of the most influential people on the planet. He has dined with the 

president of the USA and regularly attends global economic summits and 

technology forums. He stated: "The thing I really care about is the mission, 

making the world open." In 2010, Zuckerberg signed a promise called the 

"Giving Pledge", in which he promised to donate at least half of his life 

wealth to charity. 

B)William Henry Gates III was born on October 28, 1955. He is one of 

the world's richest people and perhaps the most successful businessman 

ever. He co-founded the software giant Microsoft and turned it into the 

world‘s largest software company. He is the best known entrepreneur of 

the PC revolution. He has also written two best-selling books and started 

his own charity with his wife. Gates was fascinated with electronics from a 

young age. In 1975 he read about a small technology company. He 

contacted them to see if they were interested in a computer programme he 

had written. This led to the creation of Microsoft. Gates later struck a deal 

with IBM that put Microsoft's Windows on IBM computers. This deal 

made Microsoft a major player in the IT industry. Gates was in charge at 

Microsoft from 1975 until 2006. He was an active software developer at 
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the beginning. He had a vision that computers could change everyone‘s 

life. He helped make this vision come true and developed many products 

that are now part of modern life. His management style has been studied 

and copied around the world. Gates stepped down as Microsoft CEO in 

June 2008. He now spends his time with his wife, Melinda, focusing on 

their charitable foundation. They provide funds for global problems that 

are ignored by governments and other organizations. ‗Time‘ magazine 

voted Gates as one of the biggest influences of the 20th Century. Scientists 

named the Bill Gates flower fly after him. 

C)Lawrence Edward ‘Larry’ Page is an American entrepreneur who co-

founded the Google Internet search engine. He was co-president of Google 

until 2001, when he and co-founder Sergey Brin appointed an external 

CEO. In 2007, ‗PC World‘ magazine said Page was top of their list of the 

most important people on the Internet. Along with Brin, Page is the 

world‘s fourth youngest billionaire. Page was born in 1973. His father was 

a professor of computer science and artificial intelligence and his mother 

was a computer programming teacher. His brother Carl is a co-founder of 

e Groups, which he sold to Yahoo! for half a billion dollars. Page 

graduated with a bachelor‘s degree in computer engineering and a master‘s 

in computer science from the prestigious Stanford University. Page said 

the best advice he ever received was from his Ph.D. supervisor, who 

encouraged him to study the mathematical processes behind the world 

wide web. He investigated how different web pages were linked to each 

other. He met Sergey Brin and developed a search engine system they 

called Google. Their initial version of Google is still on the Stanford 

University Web site. Page has followed other interests since stepping 

down as Google president. He has amassed a personal fortune of over $18 

billion, but continues to look for ways to maintain Google‘s 

innovativeness. Page is looking to the future and invested in a company 

that is developing greener, battery-powered cars. The World Economic 

Forum named him as a Global Leader for Tomorrow. 

4.Work in groups of three. Share the information from A/B/C 

articles.  
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 Answer the questions. 

1. Are they all computer programmers? 

2. Did Bill and Mark study at Harvard? 

3. Are they all millionaires? 

4. What are they busy with these days? 

5. Do all of them donate money for the charity? 

6. What was Mark‘s first invention? 

7. How did the World Economic Forum name Larry Page? 

8. Who was voted by ‗Time‘ magazine as one of the biggest influences of 

the 20th Century? 

5.In groups complete the chart. 

6. Put the words in correct order.  

1. 2001 president He of was Google 

co until  

2. He best-selling has also written 

books two 

3. Billionaire is world‘s youngest 

Page the fourth  

4. Of most On important list people of 

top their 

5. From was a fascinated young with 

age electronics Gates 

6. Deal IBM later a with Gates struck 

7. The social media site Facebook He 

is the creator of. 

8. Excelled Classical also in studies He. 

9. Did Zuckerberg in he excelled everything 

10. Of his life wealth to charity Donate at least half promised  

 
Kno

w 

Want 

to 

know 

Have 

know

n 

Mark 

Zucker

berg 

   

 

 

Larry 

Page 

   

 

 

Bill 

Gates 
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7. Writing a CV. Discuss with a partner.  

Are these sentences True or False? 

1. A CV is a document with information about 

you.T/F 

2. You use a CV to get a job.T/F 

3. You should put your photo on your CV.T/F 

4. Your CV should be 3 or 4 pages long.T/F 

5. It‘s OK to have mistakes (spelling, grammar) 

on your CV.T/F 

6. All information on your CV must be in full 

sentences.T/F 

7. Employers usually look at a CV for about 2 

minutes.T/F 

Here is a sample CV. Use this template and design your own. 

 

Bobokulov Akmajon CV 

I am a multimedia programmer with qualifications and experience. I am 

looking for a job in computer programming sphere in Tashkent. 

Personal details 

Address: 56/8/3 Chilanzar, Tashkent, Uzbekistan 

Email: akmaljondjj@gmail.com 

Phone: +998998591804 

Date of birth: 18 April 1995 

Education and qualifications 

2010-2013: Shakhrisabz Lyceum of Information Technology, Kashkadarya 

(Uzbekistan). Diploma in Telecommunication engineer  

2017-present: student of  Tashkent University of Information Technology 

4
th

 course, Telecommunication Technology  faculty 

Work experience 

2011-2012: engineer of Exchange in Shakhrisabz.  

2017-present: network administration for the Internet Provider (EVO 

 

A CV is a document 

that lists your 

qualifications 

previous and current 

employment. It is 

included as part of a 

job application and 

is intended help to 

you sell yourself and 

your abilities to a 

potential employer. 
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company) in Tashkent. 

Skills 

Languages: Uzbek (fluent); English (advanced); Russian (elementary); 

Computers: Microsoft Office (Word, Excel and PowerPoint), Network 

administration (Cisco CCNA,CCNP):  

UZ driving license 

Interests 

I enjoy football and played for the men‘s team at university. 

References 

Mr Khurshid Urakov, English Lecturer, Everest company: 

khurshidurakov@mail.ru 

Mr Umrullo Alayev, main network administration of Uztelecom, in 

Tashkent uztelecom@mail.uz  

 

 

I am________________________________________________________ 

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________ 

mailto:uztelecom@mail.uz
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LESSON 14. PROFESSIONAL DEVELOPMENT 

1. In pairs discuss and answer the following questions. 

a) How do you understand the meaning of  ―professional development‖? 

b) What should you do to be professional in your field? 

 

 

 

 

 

 

 2. Listen and correct the sentences.  

1. It  is different to imagine an organization without programming. 

__________________________________________________________ 

2. There are many chances to become a programmer. 

_________________________________________________________ 

3. The easiest way to become a programmer is teaching  at the university. 

_________________________________________________________ 

4. Self-study will be based on their own expertise. 

_________________________________________________________ 

5. But the teaching  process will take a long time. 

__________________________________________________________  

6. Then try   to  be a programmer   learning   by yourself. 

___________________________________________________________ 

LESSON 14. PROFESSIONAL DEVELOPMENT 
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 3. Listen again and write four subjects which have been 

mentioned. 

1._______________                          3.______________ 

2._______________                          4.______________ 

4. Work with a partner. Look at the puzzle and find at least 15 jobs. 

L C A R P E N T E R T Y C 

F F R T U T V E T V B P L 

M A N A G E R A C T O R J 

S H K R I E V C Q W R O T 

N .S C V N J S H F C M G E 

U M E R T Y D E E C E R A 

R P L U M B E R O V C A C 

S O T Y U I N F A S H M C 

E S Z X C V T N M E A M O 

A T S O P T I C I A N E U 

F M G J I O S L P U I R N 

W A R T L H T F V C C A T 

E N R P O S T M A N Y M A 

V B N R T K S B A R M A N 

P L D I R E C T O R Z B T 

1______________        6________________       11________________ 

2______________        7________________       12________________ 

3______________        8________________       13________________ 

4______________        9________________       14________________ 

5______________       10________________      15________________ 
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5.  Work in small groups. Complete the table answering the given 

questions. 

What do you think in which job 

you can earn the most money? 

 

 

Which job is the most useful to 

society? 

 

 

Which job is the most stressful? 

 

 

Which job requires you to get the 

most training? 

 

Name 3 jobs that are the most 

joyful?   

 

 

 Share your answers with classmates and discuss.  

6. Read the text. Tell about the main goal in your life and answer 

the following questions:  

a)Why do you want it?   

 b)How do you want to achieve it? 

c)Are there people which can help you? 

d)What qualities should you have to be  a professional? 
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10 ways to be professional 

Competence. You‟re good at what you do – and you have the 

skills and knowledge that enable you to do your job well. 

Reliability. People can depend on you to show up on time, 

submit your work when it‟s supposed to be ready, etc. 

Honesty. You tell the truth and are upfront about where 

things stand. 

Integrity. You are known for your consistent principles. 

Respect for Others. Treating all people as if they mattered is 

part of your approach. 

Self-Upgrading. Rather than letting your skills or knowledge 

become outdated, you seek out ways of staying current. 

Being Positive. No one likes a constant pessimist. Having an 

upbeat attitude and trying to be a problem-solver makes a 

big difference. 

Supporting Others. You share the spotlight with colleagues, 

take time to show others how to do things properly, and lend 

an ear when necessary. 

Staying Work-Focused. Not letting your private life 

needlessly have an impact on your job, and not spending time 

at work attending to personal matters. 

Listening Carefully. People want to be heard, so you give 

people a chance to explain their ideas properly. 

7. Complete the sentences. 

You can achieve success only by __________. 

New __________ help you to move up the career ladder. 

Every man must have the main __________ in his life.  
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Every employee must raise his level of ______. 

Well-educated people make a great contribution to the __________ of the 

world. 

Words: goal, development, efforts, qualification, skills. 

8. Look at the job advertisement for a graphic designer at Uz.Daily 

Telegraph and write an application letter. 

Follow these steps:                                       

 Paragraph 1: reason for writing                  

 I am writing to apply for the position of… 

___________________________________ 

Paragraph 2: education and experience        

 I graduated from……in (date)…..              

I completed a course in….  ___________ 

___________________________________ 

For the past …..years  I  have been …….                                                                

Since …….I have been……. 

___________________________________

___________________________________ 

Paragraph 3: personal skills 

I have knowledge of (foreign languages) 

I can … 

____________________________________________________________ 

____________________________________________________________                       

Paragraph 4: reasons why you are applying for this job 

I now feel ready to….and would welcome  the opportunity to….. 

___________________________________________________________ 

Closing/availability for interview I look forward to….I will be available 

for an interview 

GRAPHIC DISIGNER   

   We are looking for a bright, 

competent Graphic designer 

with at least three years‘ 

experience in design and 

layout. Strong communication 

skills are essential and 

experience of Illustrator, 

Adobe PDF and Photoshop is 

an advantage.                                          

Ability to work in a team and 

to tight deadlines is vital.  

Send your CV and an 

application letter to Temur 

Rashidov, Director of the 

Uz.Daily Telegraph, Navai 

Street 80, Tashkent  
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LESSON 15. COMPUTERS FOR DISABLED 

 

1. Match the pictures a-f with descriptions 1-6. 

a) b) c) 

   

d) e) f) 

 

  
 

1. No hands foot operated mouse   2. Jouse 2 ―sip and puff‖ system 

3. Light operated                               4. soundAMP app 

5. Eyegaze Edge                               6. Muscle messages: The 

Impulse system 

 3. Listen to the following conversation and continue the sentences. 

1. So, according to the United Nations more than____________________  

_________________________________________________________      

2. Technology has made considerable advances in helping individuals with 

learning disabilities become_____________________________________ 

____________________________________________________________ 

LESSON 15. COMPUTERS FOR DISABLED 
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3. These technologies tend to be electronically_______________________ 

____________________________________________________________ 

4. Assistive technology can enhance the quality of____________________ 

____________________________________________________________ 

5. Low-tech devices can be purchased _____________________________ 

Examples might be note-taking cassette recorders____________________ 

____________________________________________________________ 

6. High-tech devices frequently incorporate some type of computer chip, 

such as _____________________________________________________ 

Examples might be ____________________________________________  

 2. Listen again and answer the questions. 

1. What Salim is doing these days? 

2. What is the topic of the conversation? 

3. What can you say about assistive technology? 

4. What is the role on the United Nations in supporting disabled people? 

5. What are the categories of Assistive Technology devices? 

4. Read and complete the text with the given words. 

bulky mechanical, electromyography, electrical impulses, wink or smile 

Impulse system can be the ticket to using a computer without having to 

resort to 1._________aids. Impulse replaces the traditional keyboard and 

mouse with a small device fitted to the user's skin that uses 

2._____________ technology to sense, amplify and transmit the small 

3.___________ sent from the brain to the muscle. It works with many 

different areas of the body, including the neck and face, and can turn a 

4._________into a click. 

manipulates, controlled, blowing into or sucking out, "Sip and puff" 

http://www.ablenetinc.com/Default.aspx?tabid=361
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Sipping and puffing: Jouse 2 A computer can be 5.___________ with 

nothing more than mouth movements and gentle puffs of air. 6. 

__________input systems employ a thin, hollow joystick that lets disabled 

users fully interact with a PC. The user 7._____________ the stick with 

his mouth, cheek, tongue or chin to move the on-screen cursor and can 

click on an item by 8._____________________ of the straw. 

by redesigning,     movement,  substitutes,  rectangular 

 

Best foot forward: No Hands Mouse Mouse 9.________ that use foot 

pedals are nothing new for carpal tunnel syndrome sufferers or others 

looking to control a computer with their feet. However, Hunter 

Digital's No Hands Mouse takes this technology to new 

heights10.___________ it with the user's feet in mind. Unlike the usual 

blocky 11._____________ pedals that lack the sensitivity required to 

precisely move the pointer, No Hands' pedals are oval-shaped with a thin 

foot platform that senses 360 degrees of 12._____________ and varying 

amounts of pressure. 

5. Match sentences 1-5 with sentences A-E. Discuss in groups 

about the devices (functions, price) for the disabled people.  

1 Head-motion detectors: 

Smart Nav 4 and Camera 

Mouse 2010 

 

A Scanning pen can help by scanning 

and storing printed material and 

reading it back to you. The pen 

scanner costs about $150 

http://www.footmouse.com/index.php
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2 Camera Mouse 

2010 application 

 

B If you can't quite hear everything that's 

being said around you but aren't ready 

to wear a hearing aid, your iPhone or 

iPod Touch can help with this app. 

 

3 Read it aloud: InfoScan TS 

Elite and Intel Reader 

 

C Works by sensing a small reflective 

dot that can be stuck to the user's 

forehead, eyeglass frames, hat or 

headset's microphone; an infrared 

scanner that sits on top of a monitor or 

notebook. The $500. 

4 

Intel Reader  

D Mouse substitutes that use foot pedals 

are nothing new for carpal tunnel 

syndrome sufferers or others looking 

to control a computer with their feet. 

Priced at $350, NoHands Mouse 

works with Windows 95/XP/Vista, 

Mac OS X and Linux. 

5 NoHands Mouse

 

E this e-reader can enlarge the text on its 

4.3-in. screen while a synthesized 

voice reads the material. The Reader 

stores up to about 600 pages and runs 

for about two hours on a charge. It 

costs $1,500; 

6 A small hearing boot: 

soundAMP app 

 

F After calibrating the system to a 

corner of an eye or the space between 

the nose and the mouth, the user 

moves his head to move the pointer 

around the screen; A free mouse 

alternative for those on a tight budget. 

http://www.cameramouse.org/about.html
http://www.cameramouse.org/about.html
http://www.computerworld.com/s/article/9142443/Intel_Update
http://www.intel.com/healthcare/reader/about.htm
http://www.computerworld.com/s/article/9142084/Continuing_coverage_E_books_and_e_readers
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1 2 3 4 5 6 

C      

 

6. Write a respond for the customer‟s e-mail.  Use the information 

about Assistive Technology below and suggest the customer to buy this 

product.  

Dear Mr Johnson 

I am writing this letter to get information about modern Assistive 

technology devices, produced by your company.  

  My cousin Helen had a car crash three months ago, that caused serious 

health problems. Unfortunately, she became paralyzed, she can‘t move her 

hands. She is a student and strongly wishes to continue her education.  For 

this reason, suggest me to purchase the best computer device for paralyzed 

people. 

Look forward to hearing from you. 

Sincerely yours 

Anna Smith 

 

Dear Anna Smith 

_______________________________________ 

_______________________________________ 

_______________________________________ 

_______________________________________ 

 

With best regards Mr Johnson 
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Another option for those who can't control a 

standard mouse and keyboard but do have steady control of head 

movements is NaturalPoint's SmartNav 4:AT, an infrared scanner that sits 

on top of a monitor or notebook. The $500 device connects with a 

Windows PC or Mac and senses head motion in a 45-degree field of view 

100 times per second. 

SmartNav 4 works by sensing a small reflective dot that can be stuck to the 

user's forehead, eyeglass frames, hat or headset's microphone; the package 

includes 26 reusable dots. Move your head around and SmartNav follows 

the motion to place the screen's pointer where you want it. Users can type 

using a virtual keyboard on-screen; actions such as clicking, right-clicking 

and dragging are controlled with a special toolbar. The software is highly 

configurable, offering adjustments such as separate X and Y scaling for 

users with limited horizontal or vertical head motion and smoothing 

control for those with unsteady head movements. 

 

 

 

 

 

http://www.naturalpoint.com/smartnav/products/4-at/
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LESSSON 16.  ICT SYSTEM 

1. In pairs, discuss these questions. 

a) What is a ICT system? 

b) What communication channels  can you think of? 

                                                                             

                                                                                         

                                                         

c) Which of them do you prefer the most? Share your answers with 

the group. 

 2. Listen and complete the table. 

 Channel system        Advantages    Disadvantages  

 

Telephone  1.____________________ 

2.____________________ 

 

 

1.___________________ 

2.___________________ 

Communication 

channels 

LESSON 16. ICT SYSTEM 
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Radio 1.___________________ 

2.___________________ 

 

1.___________________ 

2.___________________ 

Television 1.___________________ 

2.___________________ 

 

1.___________________ 

2.___________________ 

 3. Listen again and match the words with the systems and try to 

understand the meaning. 

      Words     Telephone         Radio     Television  

Inexpensive     

Training 

program 

   

Intrusive     

Expensive     

Ubiquitous     

Business use     

Commercial      

Vocal qualities     

Sufficient     

 

 4. Read the text and then look at the statements below. Write Yes  

if the statement agrees with the opinions in the text and No if it 

contradicts them. 
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                                                       Electronic channels 

Electrоnic chаnnels rаnge frоm the electrоnic mail (e-mail) to television 

and from the telephone to videoconferencing. In generаl, electrоnic 

chаnnels serve аs  trаnsducers fоr writtеn and оral cоmmunicаtiоn. A fax 

machine, for exаmple, cоnverts tеxt and grаphic information into 

electronic signals to transmit them to another fax machine, where they are 

converted back into text and graphic images. Likewise, televisiоn cоnverts 

оral аnd visual images into electronic signals fоr sending and then back 

into оrаl and visual images at the receiver‘s end. 

Elеctronic chаnnels usuаlly hаve the sаme bаsic chаrаctеristics as the other 

channels, but electronic media exerts  their own influence. Thе mоst 

оbviоus оf these are speed and reach. Electronic channels cover more 

distance mоre quickly than is possible with traditiоnal meаns оf cоnveying 

information. The spееd and rеach of electronic channels create new 

expectations for both sender and receiver, and while the fundamental 

characteristics of oral and written cоmmunication remain, the  perceptions 

of electronic messages are different frоm those of their traditional 

equivalents. 

  The advent оf electrоnic communication channels created an  awareness 

of  whether communication                            

was synchronous  or  asynchronous. Synchronous communication 

requires bоth the sender and the receiver to be available at the same time. 

Face-to-face meetings, telephоne cоnversations, ―live‖ radio and television 

(most talk shows, sporting events, and anything else not prerecorded), 

videоconferencing, and electrоnic ―chat rооms‖ are all examples 
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of synchronous cоmmunication. Letters and оther printed documents, 

electrоnic mail, electrоnic conferences, voice mail, and prerecorded video 

are all examples of asynchronous cоmmunicatiоn. 

1. Only  televisiоn converts oral and visual images into electronic signals.   

…… 

2. Electronic channels usually have similar characteristics with other 

channels, except media.  ………. 

3. Sender and receiver wait for new creations from the speed and reach of 

electronic channels.  ……… 

4. Synchronous communication is the same as the 

asynchronous  communication. …… 

5. Read the text again and find the followings. 

1.  ________newspapers, magazines and radio and television considered 

as a group 

2.  ________ any electronic device that changes one form of energy to 

another 

3.  ________ people who are in different parts of the world can talk and 

see each other on television screen 

4.  ________ how fast something moves 

5.  ________ the amount of space between two places 

6.  ________ a belief or opinion 

7.  ________ understanding of a situation or  subject 

8.  ________ a paper with written or printed information 

6. Underline the correct word or phrase in each sentence. 

1. If you phoned/ had phoned me yesterday, I had given/would have given 

you the news. 
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2. If you took/ would have taken more exercise, you might feel/ had felt 

better. 

3. If Tim drove/ had driven more carefully, he wouldn‘t have crashed / 

didn‘t crash. 

4. If you had come / came to see the film, you had enjoyed / would have 

enjoyed it. 

5. If I‘d known/ I would know it was your birthday, I would send/ would 

have sent you a card. 

6. If people had helped/ helped one another more often, the word might be/ 

was a better place. 

7. If our team had tried/ tried harder, we had won/ could have won. 

8. If you would have worn/ wore a coat, you wouldn‘t get/ didn‘t get cold.    

 7. Test your knowledge about communication system. 

 1. Which of the following is the main advantage of PCM system? 

 
               A.Lower noise                        B.Lower power      

 
               C.Lower bandwidth                  D.All of them 

 

2.In a satellite system circular polarization is to be obtained. The 

antenna used is 

              A. parabolic                               B. horn 

              C. log periodic                           D. helical   

  
  

    3. TV remote control works on the principle of 

 
A. pulse code modulated ultra violet light 

 
               B. pulse code modulated infrared light   
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               C. demodulation                         D. either (a) or (b) 

   
4. Pulse modulation is often used in 

                A. microwave band                    B. FL band 

 

 
            C. telegraphy                            D. telephony 

 

 

8. Writing a summary. 

Summarize the text Electronic channels in 80-90 words. Follow these 

steps: 

1. Read the text again. 

2. Underline the relevant information in each paragraph. 

3. Make points about the main points. Leave out details such as examples. 

4. Write your first draft by reducing sentences (cut out unnecessary 

phrases). 

5. Write the final version of your summary. Don‘t forget to check the 

spelling and grammar. 

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________ 
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LESSON 17. MULTIMEDIA 

1.What are some examples of multimedia? 

2. Multimedia is used in which   

areas? 

3. How does it work? 

 

1.Lets see how much you know about multimedia! 

1.What is media? 

A. A Person              B. Anything which conveys a message electronically 

C. Anything which conveys a message 

2.What Media types are Included in a Photo? 

A. Still Image        B. Animation         C. Video               D. Simulation 

3.Which of these are Multimedia TYPES? (choose 3) 

A. Video   B. Published Book   C. Animation D.   Audio   E. Computer 

Games 

4.What is a Multemedia Product? 

A. A still 2D Image            B. An animation for the viewers to enjoy                      

C. An object using all sorts of means to convey a message 

5.Which of These are Multimedia Products? (choose 3) 

A. Still Image   B. Movies   C. Banners    D. Adverts   E. Text 

Multimedia is a technology which stores 

data as text, photo, animation, music, 

video, etc. and gives the method to collect 

and modify the data as required. 

LESSON 17. MULTIMEDIA 
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6.What is a multimedia device? (choose 3) 

A. MP3 player        B. Simulation         C. Text         D. DVD player                       

E. Motion capture   F. Mobile phone     G. Video      H. Audio 

 2. Listen and complete these extracts. 

1.Multimedia is changing the ways of …………….. itself. 

2.Multimedia makes many   …………………… in learning by bringing 

various elements in order to make it more dynamic. 

3.Multimedia and tool such as the internet can …………….. teacher an 

instant excess to millions of resource available. 

4.Multimedia approach in education provide many ………………… over 

the traditional method. 

5.Multimedia approach also helps the students to develop a ……………… 

order thinking skills. 

6.Multimedia approach are also much more engaging …………………… 

to the traditional one. 

 3. Listen again and answer these questions. 

1. In which fields multimedia is used? 

2. How has multimedia changed the ways of learning? 

3. What is Importance of multimedia approach in learning? 

 

4. In the table below tick whether each of the following is text, sound 

or graphics. 

Description Text Sound Graphic 

A picture of yourself    
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A song on a CD    

A word-processed 

poem 

   

Video of Live Aid 

song 

   

Bart Simpson picture    

School dinner menu    

Bell ringing    

5.Read about components of multimedia and answer the 

questions.  

1.How many types of graphics are there? 

2.What does include audio formats? 

3.What programs allow developers to creat complex visual effects? 
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6.Match the descriptions (1-4) with the pictures (a-d). 

1.Distance learning  2.Virtual reality   3.Interactive television 

4.Hospital information system                         

a)           b)             

 

c)      d)   

 

7.Decide which answer (A,B,C or D) best fits the space. 

Multimedia and student-centered learning 

    In the last three  (1) ………………….， the PC and  multimedia  

technologies have progressed by leaps and bounds. With this rapid (2) 

………………..，it has now become feasible and affordable to integrate 

multimedia technology into the teaching and learning process. This 

infusion of multimedia into teaching and learning has (3) ………………… 

considerably the instructional strategy in our educational institutions and 

changed the way teachers teach and students (4) ………………….. 

Multiple media can now be used in presenting the instructional materials 

and delivered in a multi-modal environment. The presentation is non-linear 
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and is able to foster a two-way communication or (5) ………………… 

between the user and the computer.  Learning can take place at the 

learner's own pace and time.  This mode of learning is student-centric or 

self-directed learning ， which will cater to individualistic 

(6)…………………. in learning unlike the mass learning method as 

practiced in the teacher-centric or directed instruction model. 

In the student-centered learning mode，the students must play an active 

part in their learning and construct their own knowledge or meaning of 

what they learn. The learners (7) ……………how to reach the desired 

learning outcomes themselves.  

Multimedia technology is becoming increasingly (8) …………………… 

in education as a means to motivate students in their learning and to 

provide them many ways to express their ideas and (9)…………………. 

their information.  It also allows the teacher the flexibility to present their 

curriculum in an innovative manner.  The use of multimedia technology in 

creating a student-centred learning (10) ………………... gives very 

positive results and  enables students in the class to develop skills that will 

make them active knowledge workers. 

1. A) decades     B) decides        C)  divides         D) derives  

2. A) pros           B) progress       C) politics          D) prospect  

3. A) charged     B) allowed       C) altered           D) allows  

4. A) read          B) write            C) watch            D) learn  

5. A) interface   B) interaction    C) interact         D) internet  

6. A) needs        B) must             C) should          D) could     

7. A) detection   B) defect          C) determine     D) decide   

8. A) population B) popular        C) people          D) study     

9. A) play           B) dislike          C) past              D) display  

10. A) nature       B) mature         C) environment D) class   
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LESSON 18. COMPUTER GAMES  

1. In pairs discuss and answer the following questions. 

a) What is your attitude to computer games? 

b) Are you a computer gaming addict? 

                           

The following self test acts as a  guide to judge your own situation. 

1. Do you get angry when someone or something interrupts a game? 

A. Yes                         B. No                      C. Sometimes 

2. Do you lose hours of sleep to gaming? 

A. Yes                         B. No                      C. Often 

3. Does gaming contribute to arguments in your relationships? 

A. Yes                         B. No                      C. Rarely 

4. Do you forget appointments, responsibilities in work and University 

when gaming? 

A. Yes                         B. No                      C. Often 

       5. Do you have intense feelings ( highs, lows, anger, fear) while 

gaming? 

       A. Yes                         B. No                      C. Always  

 

LESSON 18. COMPUTER GAMES 
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       6. Do you blow off social events to gaming? 

       A. Yes                         B. No                      C. Seldom 

 2. Listen  and answer the following questions. 

1) Why are many people fond of playing computer games? 

2) Why can we say that the influence of computer games on children and 

teenagers is mostly negative? 

3) What skills can computer games develop? 

4) How can education benefit from computer games? 

5) What is your opinion about violent and destructive games? Do you 

think that they must be banned? 

 3. Listen again and complete the text. 

      Video and computer games give one the opportunity to plunge into 

exciting (1)_______________. The scientists  proclaim that playing 

computer games (2)_______________ brain growth. Most of them play 

aggressive games and it has a negative influence on their 

(3)______________. But video and computer games have advantages as 

well. Most games require a great deal of (4)______________ and focus 

from the player so video games may even increase players' attention 

capacities. They may also improve a child's (5)________________skills 

and develop coordination. Certain types of video games can improve 

gamers'  (6)_______________ as well as their ability to solve problems. 

Computer games are meant not only for entertainment. They help children 

to develop maths, reading skills and spelling (7)______________ play. 

Computer games can promote the development of strategic thinking and 

planning skills. All adults should do is to control the playing, distribution, 

(8)________________, or sale of video and computer games. Violent 

games must be banned and the time of playing games should be strictly 

limited. 
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4. Work in small groups. Read the case study. 

      

          Hello. My name is Madina. I'm a housewife. I have serious problems 

with my 11-year-old son. My husband and I have bought him a computer 

as a birthday gift. At first Sarvar didn't pay much attention to it. But then 

one of his friends showed 'Counter Strike' to him and my son got obsessed 

with it. He can play for hours without a break. When I ask him to have a 

bite or to rest, he always refuses. When I remind him about his homework 

or chores, he answers that he's just finishing the game. Sometimes it seems 

to me that he doesn't hear me because he is too absorbed in his virtual 

adventures. When I forbid him to play, he may become very naughty and 

even aggressive. Many times I have noticed his vacant look and complete 

indifference to any other activities. Sarvar doesn't care what he eats or 

does. He has ceased to communicate with his friends and doesn't play 

outdoors. He has lost his interest in learning! I don't know what to do and I 

need your help. 

Give the problem, provide possible solutions to it and make a  short 

presentation.    

Problem Solution Outcome 
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5. Rewrite each sentence so  that it contains a passive verb, and so 

that the names of people are not mentioned. 

1. The authorities have closed the casino. 

   The casino has been closed  

2. The clubs have postponed the match. 

____________________________________________________________ 

3. People all over the world speak English. 

____________________________________________________________ 

4. The authorities have opened the new swimming pool. 

____________________________________________________________ 

5. Someone left  this  purse  in  the  classroom  yesterday. 

____________________________________________________________ 

6. The city council has banned traffic from the city centre. 

____________________________________________________________ 

7. People have elected a new government. 

____________________________________________________________ 

8. Someone broke into the flat last night. 

____________________________________________________________ 

 6.In pairs discuss these questions. Give reasons for your answers. 

What are your favourite games? Describe them to your partner. 

Do you play games on your mobile phone? What is the experience 

like?  Do you set limits with gaming and then break them, playing 

hours longer than intended?  
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 7.  Read the opinions presented in the charts below. Think of 

arguments for and against these opinions, and make notes in the Agree 

or Disagree columns. Consider your arguments: do you agree or 

disagree with the opinion?  

Agree Opinion Disagree 

  

Computer games are 

bad for children. 

 

  

If children play too 

much computer , their 

progress in school can 

be affected. 

 

 Computer games are 

popular because they 

are fun and addictive. 

 

 

8.Write an essay  called The pros  and cons of computer games (80-

120words). Use these steps and useful expressions in the box to help 

you. 

To add arguments: 

In addition, Furthermore,… 

To introduce opposing ideas: 

On the one hand,…On the other hand,…Some people say,…However,… 

To express opinions: 
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Introduction(paragraph one) : 

Present the topic in one or two sentences ___________________________ 

____________________________________________________________ 

____________________________________________________________ 

____________________________________________________________ 

The body(paragraphs two and three):  

Give pros (arguments in favour) with facts and ex. Give cons (arguments 

against) with facts and ex. ______________________________________ 

____________________________________________________________

____________________________________________________________

____________________________________________________________ 

Conclusion(paragraph four): 

Summarize your main ideas and opinions 

____________________________________________________________ 

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________ 

 

In my opinion,…I believe that,.. It seems to me that… 

To conclude: 

In conclusion,...To sum up 
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Computer quiz. 

1. All of the following are examples of real security and privacy risks 

EXCEPT: 

A. hackers 

B. spam 

C. viruses 

D. identity theft 

2. A process known as ____________ is used by large retailers to study 

trends. 

A. data mining 

B. data selection 

C. POS 

D. data conversion 

3. ____________terminals (formerly known as cash registers) are often 

connected to complex inventory and sales computer systems. 

A. Data 

B. Point-of-sale (POS) 

C. Sales 

D. Query 

4. A(n) ____________ system is a small, wireless handheld computer that 

scans an items tag and pulls up the current price (and any special offers) as 

you shop. 

A. PSS 

B. POS 

C. inventory 

D. data mining 

5. The ability to recover and read deleted or damaged files from a 

criminals computer is an example of a law enforcement specialty called: 

A. robotics 

B. simulation 

C. computer forensics 

D. animation 
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6. Which of the following is NOT one of the four major data processing 

functions of a computer? 

A. gathering data 

B. processing data into information 

C. analyzing the data or information 

D. storing the data or information 

7. ____________ tags, when placed on an animal, can be used to record 

and track in a database all of the animals movements. 

A. POS 

B. RFID 

C. PPS 

D. GPS 

8. Surgeons can perform delicate operations by manipulating devices 

through computers instead of manually. This technology is known as: 

A. robotics 

B. computer forensics 

C. simulation 

D. forecasting 

9. Technology no longer protected by copyright, available to everyone, is 

considered to be: 

A. proprietary 

B. open 

C. experimental 

D. in the public domain 

10. ____________ is the study of molecules and structures whose size 

ranges from 1 to 100 nanometers. 

A. Nanoscience 

B. Microelectrodes 

C. Computer forensics 

D. Artificial intelligence 

11. ____________ is the science that attempts to produce machines that 

display the same type of intelligence that humans do. 

A. Nanoscience 

B. Nanotechnology 
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C. Simulation 

D. Artificial intelligence (AI) 

12. ____________ is data that has been organized or presented in a 

meaningful fashion. 

A. A process 

B. Software 

C. Storage 

D. Information 

13. The name for the way that computers manipulate data into information 

is called: 

A. programming 

B. processing 

C. storing 

D. organizing 

14. Computers gather data, which means that they allow users to 

____________ data. 

A. present 

B. input 

C. output 

D. store 

15. After a picture has been taken with a digital camera and processed 

appropriately, the actual print of the picture is considered: 

A. data. 

B. output. 

C. input. 

D. the process. 

16. Computers use the ____________ language to process data. 

A. processing 

B. kilobyte 

C. binary 

D. representational 
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17. Computers process data into information by working exclusively with: 

A. multimedia 

B. words 

C. characters 

D. numbers 

18. In the binary language each letter of the alphabet, each number and 

each special character is made up of a unique combination of: 

A. eight bytes 

B. eight kilobytes 

C. eight characters 

D. eight bits 

19. The term bit is short for: 

A. megabyte 

B. binary language 

C. binary digit 

D. binary number 

20. A string of eight 0s and 1s is called a: 

A. megabyte 

B. byte 

C. kilobyte 

D. gigabyte 

21. A ____________ is approximately one billion bytes. 

A. kilobyte 

B. bit 

C. gigabyte 

D. megabyte 

22 A ____________ is approximately a million bytes. 

A) gigabyte 

B) kilobyte 

C) megabyte 

D) terabyte 

23 ____________ is any part of the computer that you can physically 

touch. 
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A) Hardware 

B) A device 

C)A peripheral 

D) An application 

24. The components that process data are located in the: 

A. input devices 

B. output devices 

C. system unit 

D. storage component 

25. All of the following are examples of input devices EXCEPT a: 

A. scanner 

B. mouse 

C. keyboard 

D. printer 

26. Which of the following is an example of an input device? 

A. scanner 

B. speaker 

C. CD 

D. printer 

 

27. All of the following are examples of storage devices EXCEPT: 

A. hard disk drives 

B. printers 

C. floppy disk drives 

D. CD drives 

28. The ____________, also called the brains of the computer, is 

responsible for processing data. 

A. motherboard 

B. memory 

C. RAM 

D. central processing unit (CPU) 

29. The CPU and memory are located on the: 

A. expansion board 

B. motherboard 
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C. storage device 

D. output device 

30. Word processing, spreadsheet, and photo-editing are examples of: 

A. application software 

B. system software 

C. operating system software 

D. platform software 

31. ____________ is a set of computer programs used on a computer to 

help perform tasks. 

A. An instruction 

B. Software 

C. Memory 

D. A processor 

32. System software is the set of programs that enables your computers 

hardware devices and ____________ software to work together. 

A. management 

B. processing 

C. utility 

D. application 

33. The PC (personal computer) and the Apple Macintosh are examples of 

two different:  

A. platforms. 

B. applications. 

C. programs. 

D. storage devices. 

34. Apple Macintoshes (Macs) and PCs use different ____________ to 

process data and different operating systems. 

A. languages 

B. methods 

C. CPUs 

D. storage devices 

35. Servers are computers that provide resources to other computers 

connected to a_________________. 

A. network 
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B. mainframe 

C. supercomputer 

D. client 

36. Smaller and less expensive PC-based servers are replacing 

____________ in many businesses. 

A. supercomputers 

B. clients 

C. laptops 

D. mainframes 

37. ____________ are specially designed computers that perform complex 

calculations extremely rapidly. 

A. Servers 

B. Supercomputers 

C. Laptops 

D. Mainframes 

38. DSL is an example of a(n) ____________ connection. 

A. network 

B. wireless 

C. slow 

D. broadband 

39. The difference between people with access to computers and the 

Internet and those without this access is known as the: 

A. digital divide. 

B. Internet divide. 

C. Web divide. 

D. broadband divide. 

40. ____________ is the science revolving around the use of nano 

structures to build devices on an extremely small scale. 

A. Nanotechnology 

B. Micro-technology 

C. Computer forensics 

D. Artificial intelligence 
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41. Which of the following is the correct order of the four major functions 

of a computer? 

A. Process  Output  Input  Storage 

B. Input  Output  Process  Storage 

C. Process  Storage  Input  Output 

D. Input  Process  Output  Storage 

42. ____________ bits equal one byte. 

A. Eight 

B. Two 

C. One thousand 

D. One million 

43. The binary language consists of ____________ digit(s). 

A. 8 

B. 2 

C. 1,000 

D. 1 

44. A byte can hold one ____________ of data. 

A. bit 

B. binary digit 

C. character 

D. kilobyte 

45. ____________ controls the way in which the computer system 

functions and provides a means by which users can interact with the 

computer. 

A. The platform 

B. The operating system 

C. Application software 

D. The motherboard 

46. The operating system is the most common type of ____________ 

software. 

A. communication 

B. application 

C. system 

D. word-processing software 
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47. ____________ are specially designed computer chips that reside inside 

other devices, such as your car or your electronic thermostat. 

A. Servers 

B. Embedded computers 

C. Robotic computers 

D. Mainframes 

48. The steps and tasks needed to process data, such as responses to 

questions or clicking an icon, are called: 

A. instructions 

B. the operating system 

C. application software 

D. the system unit 

49. The two broad categories of software are: 

A. word processing and spreadsheet 

B. transaction and application 

C. Windows and Mac OS 

D. system and application 

50. The metal or plastic case that holds all the physical parts of the 

computer is the: 

A. system unit 

B. CPU 

C. mainframe 

D. platform 
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WORD LIST 

Lesson1. 

ENGLISH IN ICT 

touch screen  

humanoid robots  

transition  

evolution  

industrial robots 

capable 

computing 

mainstream 

enormous  

apparently 

voice input 

predict 

electronic devices  

mainframe 

 decentralized 

systems  

vacuum cleaner 

jacks-of-all-trades 

enforcement 

oil-and-gas 

installation 

autonomous 

stereotype 

Lesson 2. 

INFORMATION 

AND SECURITY 

access 

consider 

controls 

cyber-safety 

dangerous threat 

desktop computer 

device  

increasing  

 launch 

mobile phone texting  

 nationwide program  

numerical proportion 

popularity  

portable devices 

protect people 

online. 

smartphone 

social networking   

statistical graphic   

surf the net  

to monitor 

 

Lesson 3. Library  

vs  Internet  

reliable 

ancestor 

digital 

additional 

extra 

challenge 

competitor 

to demand 

value 

community 

to increase 

immensely 

to scope 

to affiliate 

to access 

navigation 

retrieval 

to expedite 

https://en.wikipedia.org/wiki/Statistical_graphics
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to strengthen 

collaboration 

Lesson 4. 

COMMUNICATIO

N RULES 

comprehension 

compulsory 

convention 

cyberspace  

electronic signature 

emphasize 

 encourage  

etiquette 

frown upon  

 govern 

guidelines 

unabbreviated 

English 

indispensible 

 instant 

messaging protocol 

interaction 

Netiquette  

occasionally 

 required 

required  

social  

techniques 

Lesson 5. Memory 

amnesia 

rehearsal 

cue 

encoded 

random 

flash 

discrete 

circuit 

feature 

irrespective 

rotation 

in contrast 

movement 

contiguous 

segment 

to extend 

reference 

isolation 

 conceptually 

available 

Lesson 6.Teacher 

vs Computer  

to concentrate  

to improve 

device 

research 

to conduct 

to get frustrated 

to employ 

to get offended 

mean 

compromise 

integration 

to evolve 

drill 

recipient 

to obtain 

exploration 

authentic 

tool 

to evaluate 

to supply 

https://en.wikipedia.org/wiki/Cyberspace
https://en.wikipedia.org/wiki/Instant_messaging
https://en.wikipedia.org/wiki/Instant_messaging
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Lesson 7. 

SUCCEEDING IN 

ICT 

touch screen  

humanoid robots  

transition  
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capable 

computing 

mainstream 
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apparently 

voice input 

predict 

electronic devices  

mainframe 
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systems  

vacuum cleaners 

jacks-of-all-trades 

enforcement 

oil-and-gas 

installations 

autonomous 

stereotypes 

Lesson 8. 

TECHNOLOGY 

AND SOCIETY  

acomplish 

ancestors 

create 

distribute  

entertainment 

environmental  

harvesting 

household 

conveniences 

human health 

immensely different  

incredible array 

insidiously 

threatening 

modes of 

transportation 

opportunitie  

provide  

saturate  

strength 

suspect 

threat 

weaknesses 

Lesson 9.Online 

service 

cellular data 

to refer 

mandatory 

connectivity 

portability 

payment 

interface 

hybrid  

app 

creation 

appropriate 

relevant 

solution 

dissatisfaction 

to settle 

assignment 

grade 

option 

to facilitate 
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to  participate 

 

Lesson 10. HOME 

TECHNOLOGY 

applications 

built-in payment 

system  

charge. 

circular button 

complain 

connect 

Electrical Appliance 

Shop  

global time  

healthy lifestyle. 

leaflet 

press  

put on  

refund 

retail price  

sensors 

social media  

take out 

turn on 

turn up  

update 

Lesson 11. IT 

management 

hardware 

software 

adware 

application 

bug 

cache 

pop-up 

crash 

entire 

storage 

fault 

binary 

to provide 

icon 

allocation 

simultaneously 

tangible 

alignment 

synergistic 

implеmеntatiоn 

Lesson 12. Risks  in 

Technology 

threat 

malware 

hacker 

fraud 

breaches 

dishonesty 

malicious 

to disrupt 

unsolicited 

fraudulent  

corruption 

disposal 

accidental 

attachment 

target 

intrusion 

anxious 

spy 

purchase 

vandalism 
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Lesson 13. 

CAREER 

RESPONSIBILITY 

ambitious 

artificial intelligence 

charity 

co-founder 

committed 

confident 

donate  

expectations   

failure 

flexible 

foundation 

honest 

innovativeness 

ognore 

organized 

persistent  

punctual 

reliable 

social media 

weakness  

Lesson 14. 

Professional 

development   

 expertise 

joyful 

to achieve 

competence 

reliability 

to submit 

upfront 

integrity 

current 

attitude 

constant 

upbeat 

spotlight 

properly 

employee 

effort 

skill 

to apply 

layout 

essential  

Lesson 15. 

COMPUTERS 

FOR DISABLED 

―sip and puff‖ 

adjustment 

blowing into or 

sucking out  

bulky mechanical  

redesigning     

controlled 

electrical impulses  

electromyography 

eyegaze edge 

use 2 ―sip and puff‖ 

system 

light operated  

manipulates  

movement   

muscle messages 

no hands foot 

operated mouse 

rectangular 

soundamp app 

special toolbar 

substitutes   
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wink or smile 

Lesson 16.  ICT 

systems  

inexpensive 

intrusive 

ubiquitous 

sufficient 

to cоnvert 

to transmit 

to  exert 

оbviоus 

perception 

awareness 

belief 

bandwidth 

helical   

infrared 

demodulation 

draft 

аcceptance 

brоadcast 

intended 

delivery 

      Lesson 17. 

Multimedia 

animation 

simulation 

instant 

approach 

item 

application 

digital 

interactive 

interface 

virtual 

to Integrate 

infusion 

to foster  

to motivate 

decade 

prospect 

to alter 

detection 

to determine 

to display 

 

Lesson 18. 

Computer games 

addict 

to interrupt 

to contribute 

responsibility 

intense 

to blow off 

to influence 

violent 

destructive 

to ban 

to plunge 

capacity 

entertainment 

to promote 

distribution 

to remind 

to forbid 

vacant 

indifference 

to cease   
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TAPESCRIPTS 

LESSON 1. ENGLISH IN ICT 

1. The English language is now 

the first language of about  400 

million people, the native 

language of 12 nations and the 

official or semiofficial language of 

33 more nations. 2. There are 

many  reasons for its popularity. 3. 

First, English is  easier to learn 

than most other languages. 

Second, it borrows words and 

phrases from the very countries 

into which it  expands. 4. Eighty 

percent of all English vocabulary 

comes from other languages. 5. 

English is so widespread 

nowadays because it has become 

the  standard language  for all 

kinds of international 

communication: 80% of all 

information in the world‘s 

computers is in English; nearly 

50% of all the companies in 

Europe  communicate with one 

another in English; 75% of all  

international letters and telexes are 

in English. 6. English is also the 

international language of business 

people, pilots, diplomats and  

politicians, sportsmen and 

scientists, doctors and students, 

musicians and singers.  

7. Nowadays in Uzbekistan the 

English language has become the 

most  popular among foreign 

languages. 8. There are many very 

good reasons to learn this 

language. 9. Learning English 

helps in talking to people, in 

reading and writing, in  

understanding TV and films from 

other countries, and opens up 

much a wider range of sources of 

information. 10. Then when you 

travel in different countries you 

can manage a lot better if you m) 

understand and people understand 

you. 

LESSON 2 INFORMATION 

AND SECURITY 

The internet is a great way to see 

more, learn more and have lots of 

fun.  

When you‘re online, always keep 

your personal stuff private and 

think about what you say and do. 

Remember that people online may 

not be who they say they are. 

Online friends are still strangers 

even if you have been talking to 

them for a long time. 



  

123 
 

Don‘t share personal information 

online. This includes: 

your full name 

photos 

addresses 

school information 

telephone numbers 

places you like to spend time 

Make sure you have set your 

privacy settings to restrict access 

to personal information. When 

you use chat rooms or instant 

messenger, use a nickname 

instead of your real name. To stop 

people accessing your online 

accounts, always keep your 

passwords secret and change them 

regularly. 

Think about blocking people who 

send you nasty messages and 

don‘t open unknown links and 

attachments. 

Always delete e-mails from 

people you don‘t know, and don‘t 

open attachments from people you 

don‘t know. They might be nasty 

or contain a virus that can stop 

your computer working. 

If someone is mean or sends nasty 

messages online, block them. 

LESSON 3  LIBRARY VS 

INTERNET 

Book. Nowadays many of my 

friends think that using internet is 

better than reading book, aren't it. 

If you read book you will 

memorise many words and you 

will speak very well many 

language.  Our goal should be to 

read more because reading is a 

valuable way of self educating 

yourself and an excellent way of 

filling in time. Reading is one of 

the best ways to learn and expand 

your knowledge. Book 

Books are better than Internet. The 

Internet has its advantages, books 

are reliable. Books have 

knowledge in them that our 

ancestors before us wrote down 

for us to use in the future. Books 

are good source of information 

and knowledge, they are what 

many people need to read and they 

offer a great deal of trustworthy 

information. 

The Internet  

Internet better because  It has 

texts, images, videos, audio and 
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flash. Second, the way of learning. 

There are other ways to learn than 

just reading. If one wants to learn 

but doesn't want to read, he can 

listen to audios, watch videos, or 

interact with flash contents. In 

books you are forced just to read, 

read and read. Third, it is easier to 

find what you need to learn. You 

can find whatever you need to 

learn in just a matter of seconds 

just by searching through the net. 

It's way too convenient!  

Book 

Read a variety of books to suit 

your personal preferences 

including fiction books, 

educational, mysteries and 

suspense thrillers, science fiction, 

history, novels, self help books 

and health related articles, because 

reading is a great way to feed your 

mind and spirit. Because the 

human mind is a never ending 

processing machine that is always 

seeking information and reading 

will help to nourish and stimulate 

your mind and keeps it engaged 

which will divert your mind from 

negative thinking and worrying. 

Internet 

The Internet is a much more 

interactive place to learn then a 

common book. A book does not 

offer additional research tools and 

information. The Internet has a 

large amount of resources 

available alongside the text that is 

being read. This is why books are 

not better then the Internet. 

LESSON 4. 

COMMUNICATION RULES 

In today‘s radio talk we are going 

to speak about six virtual rules of 

Online Etiquette developed  by   

freelancer Julie Bawden-Davis. 

What does your online 

communications say about you? 

With much business done online 

today, your online ―handshake‖—

the way you answer an e-mail or 

what you say on social media—

directly affects people's 

perceptions of you as a small-

business owner. ―Some of today‘s 

business relationships exist 

entirely online, with the service 

provider and client never even 

meeting in person or talking on 

the phone. ―When the invisible 

rules of civility are ignored, the 

cry will be 'How rude!' Business 

owners should always ask 

themselves exactly what they are 

https://www.americanexpress.com/us/small-business/openforum/members/juliebawdendavis/?linknav=us-openforum-article-author-top
https://www.americanexpress.com/us/small-business/openforum/members/juliebawdendavis/?linknav=us-openforum-article-author-top
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communicating before they 

share.‖  

1. Stay neutral 

―When it comes to writing an e-

mail, strive for clear, matter-of-

fact content,‖  ―Don't be funny, 

sarcastic, passive aggressive or 

make innuendos.  

2. Follow grammar and 

punctuation rules 

In any virtual communication—be 

it emailing, texting, posting on 

Facebook or blogging—use real 

words and complete sentences, 

and skip the emoticons. 

3. Know how to use online 

communication tools 

"There are protocols for the use of 

online community groups and 

messaging systems, such as 

Twitter and texting,‖ Smith says. 

―Analogous to how we use 

tableware-just as we don‘t use a 

knife to pick up our bite of steak 

to eat, we don‘t use the text 

message space to write an essay.  

4. Consider your virtual 

recipients 

 ―Remember that there is a real 

person on the other end of 

whatever you put out there. With 

this in mind, it‘s important to 

show character and to be civil, and 

to always ask yourself if what 

you‘re saying is true.‖ 

5. Take care choosing your 

professional user name 

Put some thought into identifiers 

for yourself that others will see. 

Your best choice is to use your 

business name as your user name 

whenever possible and to never be 

cutesy. And if you own a business, 

French advises having an email 

address with your own domain 

name. 

6. Pick up the phone when 

necessary 

When a conversation is getting 

long or involved, for clarity‘s 

sake, move it to the phone, 

―Endless email strings or text 

messages are frustrating and 

eventually create too much 

opportunity for confusion.‖ When 

a long email is necessary, be 

respectful of your recipients by 
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making it as easy to read as 

possible. Put the most important 

information at the top and 

organize with bullets and short 

paragraphs. 

LESSON 5. MEMORY 

Memory is the process in which 

information is encoded, stored, 

and retrieved. Encoding allows 

information from the outside 

world to be sensed in the form of 

chemical and physical stimuli. In 

the first stage the information 

must be changed so that it may be 

put into the encoding process. 

Storage is the second memory 

stage or process. This entails that 

information is maintained over 

short periods of time. Finally, the 

third process is the retrieval of 

information that has been stored. 

Such information must be located 

and returned to the consciousness.  

Some retrieval attempts may be 

effortless due to the type of 

information, and other attempts to 

remember stored information may 

be more demanding for various 

reasons. From an information 

processing perspective there are 

three main stages in the formation 

and retrieval of memory: 

• Encoding or registration: 

receiving, processing and 

combining of received 

information. 

• Storage: creation of a 

permanent record of the encoded 

information in short term or long 

term memory. 

• Retrieval, recall or 

recollection: calling back the 

stored information in response to 

some cue for use in a process or 

activity. 

The loss of memory is described 

as forgetfulness or amnesia. 

There are several types of 

memory. Sensory memory holds 

sensory information less than one 

second after an item is perceived. 

The ability to look at an item and 

remember what it looked like with 

just a split second of observation, 

or memorization, is the example 

of sensory memory. Short-term 

memory is also known as working 

memory. Short-term memory 

allows recall for a period of 

several seconds to a minute 

without rehearsal. By contrast, 

long-term memory can store much 

larger quantities of information for 

potentially unlimited duration . Its 
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capacity is immeasurable. For 

example, given a random seven-

digit number we may remember it 

for only a few seconds before 

forgetting, suggesting it was 

stored in our short-term memory. 

On the other hand, we can 

remember telephone numbers for 

many years through repetition; 

this information is said to be 

stored in long-term memory. 

LESSON 6.  TEACHER VS 

COMPUTER 

Teachers should be replaced by 

computers 

   Sarvar: Nowadays people are 

relying on technology more and 

more. Computers can be 

programmed, so those people that 

say they have no feelings you can 

program them to know and have 

feelings. Teachers are dependent 

on computers too. It takes time for 

teachers to get the technology set 

up for a lesson, if it were a 

computer it can automatically do 

it itself.  

  Malika: I don‘t agree with you, 

Sarvar. I believe that teachers 

should not be replaced by 

computers because teachers can 

give you more of a personal one 

on one. Also because computers 

will give you the answer but will 

not show you how to get it, or 

explain it. That is why I think that 

we shouldn't replace teachers with 

computers. 

  Sarvar: You know Malika,  

sometimes children are  distracted 

by what the teacher is wearing, 

saying, or doing. The teachers get 

frustrated because while they are 

trying to teach, the children are 

distracted and cannot concentrate.   

  Malika: Actually no, teachers are  

more interactive than  computers. 

They know much more than a 

computer in emotions and 

feelings, a computer may have the 

knowledge but computer would 

not be able to provide discipline, 

safety or care for a child. 

Computers cannot keep our 

children safe. Sitting our children 

in front of a computer many hours  

will take away critical human 

interaction which our children 

need.  

  Sarvar: Our modern world has  a 

lot of technologies  and who 

knows maybe in the future our 

world may not have any teachers 
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because a super computer may 

have replaced them!  

  Malika: I‘m not sure, computers 

shouldn‘t replace teachers, 

however, you can use the 

computers to do research and use 

it for help on homework and use it 

whenever you have free time and 

save stuff for projects. So 

computers should be used as a 

learning tool, not as a teacher. 

LESSON 7. SUCCEEDING IN 

ICT 

Robots are on the march. Most of 

them work on assembly lines, 

building cars, making electronic 

devices and processing food, 

drugs and chemicals. These giant 

machines often operate in cages 

because of the danger they pose to 

anyone who gets in their way. But 

robots are spreading beyond the 

factory, a trend that will accelerate 

in 2014.  

The situation is akin to the 

transition from mainframe 

computers to PCs. Mainframes are 

big, expensive and centralized 

systems, like industrial robots 

today. They are complicated to set 

up and not easily adapted to new 

tasks. But now sales of other sorts 

of robots are taking off. These 

―service‖ robots are more like 

PCs: not as powerful as industrial 

robots, but more flexible, 

decentralized systems that make 

individuals more productive. 

In 2011 industrial robots 

accounted for 86% of the $30 

billion robot market, and service 

robots just 14%, according to the 

International Federation of 

Robotics, an industry body. But 

growth in industrial robots has 

slowed to 5% a year, whereas 

sales of service robots are 

expected to grow by 25-30% for 

the next few years. These carry 

out lighter tasks such as picking 

and packing, cleaning and 

assisting in surgery. 

Service robots are making rapid 

progress because they are, in 

effect, an offshoot of the computer 

industry rather than a form of 

industrial machinery. They can 

take advantage of cheap smart-

phones or tablet computers (often 

used as controllers) and the 

emergence of open-source 

platforms that allow researchers to 

customize robots for a particular 

task. Venture-capital firms are 

piling in to back start-ups 
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developing robots. As the saying 

goes in Silicon Valley, hardware 

is the new software. 

The poster child for this new 

breed of robot is Baxter (see 

photo), made by Rethink 

Robotics, a Boston start-up. 

Baxter has two red arms and a 

cartoonish, strikingly photogenic 

touch screen ―face‖ which is used 

to program it. Clever software 

means Baxter is easier for novices 

to configure and has more 

common sense than the average 

robot: if a conveyor belt bringing 

it objects to pack into boxes slows 

down, for example, it does too. 

Baxter costs $22,000, a fraction of 

the cost of a typical industrial 

robot. Universal Robots, a Danish 

firm, is another exponent of 

this new breed. It makes  robot 

arms costing $27,000 that can be 

quickly taught  

to perform routine tasks in science 

labs and workshops. Other service 

robots are designed for specific 

jobs, rather than being jacks-of-

all-trades. Millions of Roomba 

robotic vacuum cleaners have 

been sold by iRobot, based in 

Massachusetts. The TUG robot 

made by Aethon delivers 

medicines and food in hospitals. 

―Telepresence‖ robots allow 

someone to stroll virtually through 

a distant office by remotely 

controlling a wheeled robot 

equipped with a camera, 

microphone, loudspeaker and 

screen displaying live video of its 

pilot‘s face. Some telepresence 

robots, such as one made by 

Double Robotics of California, are 

motorized cradles for an iPad-a 

vivid illustration of how robotics 

has benefited from advances in 

mobile computing. 

Sit back and relax 

Researchers in many countries are 

developing humanoid robots to act 

as care assistants for old people. 

That is still a distant goal. But two 

other forms of robot are making 

rapid progress. The first is the 

unmanned aerial vehicle or drone, 

which is essentially a flying robot. 

Military drones of various sizes 

have become a defining feature of 

modern warfare. American 

regulators should clear the way 

during 2014 for the civilian use of 

flying robots in fields such as 

agriculture, law enforcement and 

monitoring oil-and-gas 

installations. New rules are 
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needed, and not just in America (a 

drone made an unexpected 

appearance at one of Angela 

Merkel‘s campaign stops in 2013), 

if flying robots are to fulfill their 

potential and show that they can 

do more than just deliver death 

from the skies. 

The second sort of robot to look 

out for is the robot on wheels, 

better known as the self-driving 

car. Some 2014 models will be 

able to drive themselves in stop-

go traffic, steering and 

maintaining a constant distance 

from the car in front. Google has 

built cars capable of handling 

almost all aspects of driving, 

though the transition to 

completely autonomous wheeled 

robots will be gradual. 

The proliferation of robots is 

easily overlooked because many 

of them do not conform to the 

stereotypes of what a robot should 

look like. But they are already 

among us, and their numbers will 

grow in 2014. 

LESSON 8. TECHNOLOGY 

AND SOCIETY  

Today, technology saturates our 

lives. Throughout human history, 

many creative people have made 

possible an incredible array of 

technological advances – from 

chemicals and medicines, to 

machines and tools that make our 

lives more interesting, convenient, 

and healthy. Think of how 

immensely different our lives are 

today compared with our earliest 

ancestors. Consider their scientific 

knowledge, medical care, 

household conveniences, modes of 

transportation, sources of energy, 

forms of entertainment, and 

methods of growing, harvesting, 

storing, processing, and 

distributing food. Not many of us 

would want to live the way our 

ancestors did 2000, 200, or even 2 

years ago. At the same time, our 

ancestors did not have to worry 

about many of the vast problems 

that concern us today. Yes, 

technology has given us the ability 

to live longer, healthier, easier, 

and more enjoyable lives, but it 

has also created new perils that 

our ancestors could hardly fathom. 

For instance, many thousands of 

chemicals created by humans are 

circulating in our world today that 

did not exist in ancient times. 

Today, they are practically 

inescapable in our air, water, soil, 
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and bodies. Many of them are 

known to cause harm to, or even 

kill, living organisms including 

humans. Many others are 

suspected of insidiously 

threatening us and the 

environment over the long-term, 

often in ways still largely 

unknown to scientists and the 

general public. 

LESSON 9.  ONLINE 

SERVICE                                       

 Online course  

Student: Good morning. 

Operator: Good morning. 

Program design and Computer 

languages course of TUIT. Saida 

is speaking. How can I help you? 

Student: I‘m Rustamov Ilhom. 

I‘d like to get some Information 

about your online course which is 

available for TUIT students. 

Operator: Yes sure. Program 

design and Computer languages  

course  includes weekly 

lessons and assignments, as well 

as discussion boards and optional 

video meetings so students can 

interact with each other and with 

the instructor. 

 Student:Who are the instructors? 

 Operator:The instructors for this 

course  are often the same 

lecturers who teach traditional 

classes at TUIT. They are all 

experts in their field and 

experienced teachers. 

Student:How long is the course? 

Operator:The course usually  

corresponds to the traditional ten 

weeks of the University quarter 

system. 

Student:What kind of time 

commitment is required? 

Operator: On average, each 

course requires at least four to six 

hours a week. This includes 

weekly readings, completing 

assignments, watching video 

lectures, and participating in 

online class discussions. 

Student:How often will the class 

meet online? Are there designated 

times to participate online? 

Operator:The courses are 

asynchronous so you can log in 

and participate in the class 

whenever it's convenient for you. 

However, there's one exception: 

Instructors schedule a video 
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meeting at a specified time during 

the week.  It is not mandatory that 

students participate in the video 

sessions. However, this is a good 

time to ask questions and interact 

directly with the instructor.  

Student:Do I need to purchase 

course materials? 

Operator:Yes. After you register 

for a course, you will receive a list 

of the required texts. Even if you 

already own a particular book, we 

ask that you ensure that you have 

the same edition as your 

classmates to facilitate page 

referencing, reading assignments, 

and discussion. 

Student:Are the courses graded? 

Operator:Yes,of course.Students 

will have three grading options. 

The online c 

ourses can be taken for 1) a letter 

grade, 2) credit/no credit, or 3) no 

grade. If you complete the course 

successfully you will be given a 

Certificate. 

Student:How do I register for an 

online course? 

Operator:You can visit our 

website  pd&clonlinecourse.tuit  

and register or contact us by e 

mail onlinestudies@tuit.edu or 

call   238 64 67  

Student: Thank you for your 

valuable information. 

LESSON 10. HOME 

TECHNOLOGY 

 What electronic devices should 

these people buy? Listen and 

write. 

1. Abdulla: ‗My laptop is a bit old, 

and quite heavy. It is very hard for 

me to carry it every day to work  

notebook 

2. Shahnoza: ‗I like to listen to 

music while I‘m walking in the 

park, while I doing housework and 

even cooking.        

3. Said: ‗I want to make a film of 

my summer visit to China. I wish 

to record every event and keep it 

as a memory camcorder‘  

4. Komil: ‗I like to read books, 

but they take up too much  space. 

There are lots of book on the 

Bookworm website.  

5. Ruslan: ‗I like to take pictures, 

As you know I am going to be a 

professional cameraman. So I 

mailto:onlinestudies@tuit.edu
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need to shot  and I can store them 

on it.  

6. Umar and Ali: Do you believe 

that we can record over 100 hours 

of television programs, films and 

talk shows on it.‖   

4. My favorite gadget. 

My favourite device 

M-Manzura G-Grandmother 

F-Father   

M: Today at school we have 

discussed about modern 

inventions and their inventors. For 

the question what is the best 

invention after computer we all 

thought that... 

G: Huh! I know what the best 

modern invention is for me. I 

know what‘s changed my life 

more than anything else ... 

M: What‘s that, Granma? 

G: The washing machine. 

M: Uh? What d‘you mean - the 

washing machine? 

G: I mean the Samsung washing 

machine. I think it‘s perfect! 

Every time I use it for dirty 

clothesI turn it on and ‗bingo‘ - all 

clean, bright and sparkling and I 

start again. Helps keep my laundry 

clean. I‘m not very good at 

tidying... 

M: Well, anyway, we all said at 

school the very best thing was the 

mobile phone ... 

F: I knew it! 

G Huh! I don‘t even know how to 

use one. 

M: Oh, I can‘t imagine my life 

without it. I can call or text my 

friends all the time ... 

F: Don‘t I know ... 

M: It has so many advantages 

Ican talk wherever I am and my 

friends can call or text me. Or if I 

need a lift from you or Mum ... 

F: You mean like when you need 

picking up from a friend‘s house 

in the evening? 

M: Yeah, that kind of thing ... or 

if I‘m going to be home late, or 

like staying late at school or 

whatever - I can just let you and 

Mum know what‘s happening. 

F: OK, OK that‘s good, but the 

problem is that people use them 

too much...But I dislike when  

people shout into them in public 
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places and everyone has to listen 

to their conversations  

G: Sometimes it‘s not just boring, 

it‘s really dangerous, you know, 

when people use them when 

they‘re driving - I‘ve seen lots 

of... 

F: Well, for me the best device is 

my laptop. It the most suitable for 

my job, it is portable, chargeable 

and easy to carry. I can access the 

internet and exchange e mails.  

It‘s changed the whole world and 

it‘s totally transformed my 

business. Everyone at work is 

always on the computer, checking 

emails, sending emails. It‘s where 

most of our business is done 

nowadays. 

G: Yeah, but the bad part is that 

you‘re glued to your computer all 

day - er I reckon people‘ll forget 

how to communicate face to face 

soon, it‘ll all be through machines. 

Just because you‘ve got all these 

different ways to communicate 

doesn‘t mean there‘s any more to 

say! I‘m glad I didn‘t have emails 

and texting in my day. 

M: Ah, but Granma, but it is 

impossible to communicate via 

your washing machine  

LESSON 11. IT 

MANAGEMENT 

 Reservations clerk: - Uzbekistan 

Airlines. Can I help you? 

Umid:- Hello, I would like to 

reconfirm my flight, please. I 

mean, I wanted to     check my 

flight details. My assistant booked 

a ticket from internet. Now I 

would like you to give me more 

information on my flight, could 

you?  

Reservations clerk:- Yes, sure. I 

need to enter your personal details 

to our computer system, could you 

tell me your full name, please? 

Umid:- Yes, My name is Umid 

Vakhidov, 

Reservations clerk:  - wait, wait, 

can you spell your second name, 

please? 

Umid:- It is V-A-K-H-I-D-O-V. 

Reservations clerk: - Can you 

tell me your identification 

number? 

Umid:- Sure, it is written here 

AG18044273. Did you write it? 

Reservations clerk: -  Yes, of 

course, well……. here I should 

write your flight number, can you 
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remember your flight number 

which starts from the letter ―F‖? 

Umid:- mmm…. Let me find it 

first…. I got it...write… it is 

F167705. 

Reservations clerk:- Thank you, 

Umid when are you leaving, when 

is your departure day? 

Umid:- It is on November 14th. 

Reservations clerk:- And where 

are you flying, I mean, your 

destination? 

Umid:- Well, I had to go to 

participate in conference held 

annually in Moscow, but this year 

meeting time has twice been 

cancelled, however they managed 

to hold it in Paris.  

Reservations clerk:- Ok, Umid, I 

have entered all of your details to 

the system, hold the line a minute, 

please…. Alright, your seat has 

been confirmed, Mr. Umid. Your 

plane will take off at 11 pm on 

local time and you will arrive in 

Paris International Airport in 9 pm 

on local time. 

Umid:- Thank you very much.  

Reservations clerk: - Not at all, 

please, try to check in at least one 

hour before the departure time in 

case you will be late. 

Umid:- Sure, I will be on time, I 

do not want to be late. Thank you 

very much. 

LESSON 12.  RISKS IN 

TECHNOLOGY                  

Computer crime 

 Hаcking wаs the first 

computer crime thаt most of us 

becаme аwаre of. By using their 

computer expertise, people known 

as hackers can gain unauthorized 

аccess to someone else‘s computer 

аnd mаke use of the dаtа which 

they find there. They may, for 

exаmple, get hold of lists of the 

names of their competitors‘ clients 

аnd use these to build up their 

own businesses. Other hacking 

activities may be more obviously 

criminal, in that hackers may log 

on to financial data in someone 

else‘s computer and either alter it 

illegally or use it for fraudulent 

purposes. 

 The possibility of serious 

financial fraud has been greatly 

increased by the modern practice 

of purchasing goods through the 

Internet. Banks are working hard 
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to improve online security and to 

provide safeguards for customers, 

but fraudsters are working just as 

hard to improve their crooked 

techniques. 

Many computer users worry in 

case their systems are affected by 

computer viruses. The people who 

introduce such bugs into other 

people‘s computer programs may 

not intentionally be  commiting a 

crime.The motive does not really 

matter to the people whose data 

has been deleted or altered or 

whose files have been corrupted. 

Computer are part of a highly 

technical method of working, in 

which there are constantly new 

developments. Unfortunately, 

there  is also a constant stream of 

new developments in the fraud 

industry associated with them. All 

computer users must be on their 

guard. 

LESSON 13. CAREER 

RESPONSIBILITY  

1. Why do you want to work in 

this industry? 

 ―I‘ve always loved programming, 

but my interest in computer 

programming really started when I 

have got a computer and spent 

hours working at it. I think that the 

profession of programmer can 

give many opportunities. 

Computers are the most rapidly 

changing sphere of modern 

technology. We are living in the 

age of information. And I think 

that the future is just filled with 

computers. It was great to be able 

to contribute positively to an 

industry I feel so passionate about, 

and to help promote programs I 

really believed in.‖ 

2. Tell us about yourself 

 ―I‘m really energetic, and a great 

communicator. Working in this 

sphere for five years helped me 

build confidence, and taught me 

the importance of my job. I‘ve 

also got a track record of success. 

A week ago I have become one of 

administrators of our gymnasium 

website. I am supposed to add 

topics in forum, monitor 

censorship. Now the site 

participates in the competition of 

educational institutions, and I 

want to help it. Now I study 

language ―C‖ and I firmly intend 

to become a programmer. I am 

sure, that‘s my vacation.‖ 
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3. What do you think of your 

previous boss? 

 ―My last boss taught me the 

importance of time management – 

he didn‘t pull any punches, and 

was extremely deadline-driven. 

His no-nonsense attitude pushed 

me to work harder, and to meet 

deadlines I never even thought 

were possible.‖ 

4. Why are you leaving your 

current role? 

 ―I‘ve learned a lot from my 

current role, but now I‘m looking 

for a new challenge, to broaden 

my horizons and to gain a new 

skill-set – all of which, I see the 

potential for in this job.‖ 

5. Where do you see yourself in 

five years? 

 ―In five years I‘d like to have an 

even better understanding of this 

industry. Also, I really love 

working with bigger projects. 

Ultimately, I‘d like to be in some 

type of main administrator 

programmer at this company, 

where I can use my skills and 

industry knowledge to improve 

the company." 

6. What‟s your greatest 

weakness? 

 ―I like to prototype a lot and 

would volunteer to prototype and 

experiment with new technologies 

when needed. However I need 

someone to help me stay focused 

on the high level design and not 

sweat the small stuff― 

7. What salary are you looking 

for? 

 ―I‘m more interested in the role 

itself than the pay. That said, I‘d 

expect to be paid the appropriate 

range for this role, based on my 

five years of experience. I also 

think a fair salary would bear in 

mind the high cost of living here 

in New York City.‖ 

8. Why should I hire you? 

 ―As, I have just started my career, 

I don‘t have practical 

achievements, but I really want to 

practically explore and experience 

my potential by delivering the best 

services to the company. It will be 

my honor to work with you and 

this organization. I am the best fit 

for this job profile, due to my 

outstanding programming, 

analytical and problem solving 
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skills. Also, I have practical 

experience in many operating 

systems.‖ 

9. What is your greatest failure, 

and what did you learn from it? 

 ―One of the biggest mistake I 

made was I shared my new-

created program which could lead 

me to success with my colleague. 

I was planning to sell my product 

to the company to which I was 

planning apply for a job. My 

colleague used my trust as a 

weapon and betrayed me. I started 

not to trusting everybody and 

choose a friend very carefully.‖ 

10. How do you explain your 

gap in employment? 

 ―My work is important to me, so I 

won‘t be satisfied with any old 

job. Instead of rushing to accept 

the first thing that comes my way, 

I‘m taking my time and being 

selective to make sure my next 

role is the right one." 

LESSON 14. PROFESSIONAL 

DEVELOPMENT. 

How to be a good programmer. 

The more the world develops, 

the more it becomes 

technologically. It is already 

difficult to imagine an 

organization without 

programming. Indeed, in a world 

more and more people are seeking 

knowledge about the computer 

world. There are many 

opportunities to become a 

programmer : go to university to 

study, learn on their own or take 

lessons with good and experienced 

programmer. Between the 

remaining programmers learning 

methods can argue long. Some 

argue that to learn everything 

easily, while others insist that the 

easiest way to become a 

programmer is studying  at the 

university. Clearly, self-study will 

be based on their own experience, 

guesswork, and sometimes 

literature video courses. The 

university will be easier due to the 

fact that it is not necessary to 

search for the information you 

need,  teachers give it you. But the 

learning process will take a long 

time, it's understandable. 

 Since programmers are needed 

not only in the technical field, but 

also in science, it is isolated 

programmers technicians and 

engineers. If you want to enter the 
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university, then of course nobody 

will offer training on 

programming, you must do the 

following areas: 

Software and administration of 

information systems 

Computer Science and 

Engineering 

Software Engineering 

Applied Mathematics and 

Informatics. 

  But if you have neither the time 

nor the desire to learn in high 

school 4 years, then try  to be a 

programmer studying by yourself. 

You need to be zealous, patient 

and of course with good memory. 

LESSON 15. COMPUTERS 

FOR DISABLED 

Karima: Hello Salim 

Salim: Hi Karima  

Karima: How is your study? 

What are you doing these days? 

Salim: Fine thanks, I am working 

on the research about assistive 

technology.  

Karima: What does assistive 

technology means?  

Salim: Oh, this is technology for 

disabled people. Do you want to 

get some information on the 

topic? 

Karima: Yes of course it is so 

interesting. 

Salim: Ok then listen. If you have 

questions ask ok. 

Karima: Ok 

Salim: So, according to the 

United Nations more than 500 

million people suffer from some 

type of physical, mental, or 

sensory impairment. Despite many 

efforts disabled people continue to 

be denied equal opportunities and 

in some societies still remain 

isolated.  

Karima: Oh people, but they 

don‘t loose faith and try to live as 

normal people. 

Salim: Sure and that is why 

technology has made considerable 

advances in helping individuals 

with learning disabilities become 

productive and independent 

participants in work, classroom, 

and leisure settings. Recent laws 

mandating civil rights for those 

with disabilities can be interpreted 
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to imply that the implementation 

of technology is a significant 

opportunity for the provision of 

equal access. 

Assistive technology, sometimes 

referred to as adaptive or access 

technology, includes a whole 

realm of high and low technology 

devices designed to increase the 

independence of individuals with 

learning disabilities by enabling 

them to compensate for deficits, 

enhance self-confidence, and 

participate more fully in all 

settings – work, school, home, and 

leisure. While not exclusively so, 

these technologies tend to be 

electronically sophisticated and 

largely computer-based.  

Karima: So it means that 

assistive technology can enhance 

the quality of life for a person 

with a learning disability by 

enabling the individual to 

circumvent specific deficits, while 

capitalizing on given strengths.  

Salim: You are absolutely right 

Karima. 

Karma: Salim can you explain 

me what is low and high tech 

devices? 

Salim: Sure Assistive Technology 

devices as any item, piece of 

equipment, or product system that 

is used to increase, maintain, or 

improve functional capabilities of 

individuals with disabilities. AT 

devices may be categorized as 

high technology and low 

technology  

-Many low-tech devices can be 

purchased at a hardware store, 

selected from a catalog, or 

fabricated using tools and 

materials found in home 

workshops. Examples might be 

note-taking cassette recorders, 

pencil grips, NCR paper/copy 

machine, simple switches, head 

pointers, picture boards, taped 

instructions, or workbooks  

-High-tech devices frequently 

incorporate some type of 

computer chip, such as a hand-

held calculator or a ―talking 

clock.‖ Examples might be optical 

character recognition (OCR) 

calculators, word processors with 

spelling and grammar checking, 

word prediction, voice 

recognition, speech synthesizers, 

augmentative communication 
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devices, alternative keyboards, or 

instructional software. 

Karima: From your research I 

have learned much about Assistive 

technology. I am very glad that 

government and inventors 

contribute much for the support. 

Salim: I am also very satisfied 

with my research. You can come 

for my presentation on Monday 22 

of March. 

LESSON 16.  ICT SYSTEM 

Telephone. The telephоne was the 

first electrоnic chаnnel tо gаin 

wide аcceptance fоr business use. 

Most peоple raised in 

industrialized cоuntries are 

familiar with the telephone and 

feel cоmfоrtable sending and 

receiving cаlls. Becаuse they are 

so ubiquitous, people in 

industrialized cоuntries have a 

difficult time comprehending that 

more than half the world‘s 

pоpulatiоn hаs never placed a 

telephоne cаll. 

However,telephones can alsо be 

intrusive. Senders place calls 

when it is cоnvenient fоr them tо 

dо sо, but the time may nоt be 

especially cоnvenient for the 

receiver. This is especially true 

when the person placing the call 

and the оne receiving it are in 

different time zоnes, perhаps even 

оn different cоntinents. Most 

people have had little оr nо 

training in effective telephоne 

skills and are pооrly prepared to 

discuss issues or leave effective 

vоice mail messages when the 

persоn with whom they wish tо 

speak is nоt available. 

Radio. Althоugh its business uses 

are limited, radiо is an effective 

means оf brоadcasting 

infоrmatiоn tо many peоple at 

оnce. Fоr this reasоn, radiо is a 

fоrm оf mass cоmmunica-

tiоn.  The аdvаntаges оf radiо are 

that it is a relаtively inexpensive 

medium fоr bоth sender аnd 

receiver, and vоcal qualities cаn 

be used tо help clarify the 

meaning оf messages. Radiо 

messages may be prerecоrded for 

a later brоadcast, and receivers 

mаy record messages tо listen tо 

them at a mоre cоnvenient time оr 

fоr repeаted play. 

The disаdvаntаges аre the 

absence of a cоnvenient means of 

feedback and the use of radio to 

provide background 
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entertainment, which leаds 

receivers to pay less attention to 

information delivered by radiо 

than tо thаt delivered by оther 

meаns. 

Televisiоn. Televisiоn, is also an 

effective means оf brоаdcаsting 

information to many peоple аt 

оnce. In additiоn tо using 

cоmmercial televisiоn fоr 

аdvertising, business has been 

making increasing use оf TV fоr 

educatiоn and trаining programs 

and videoconferencing. Because it 

combines auditory аnd visual 

images, TV prоvides а  fairly 

effective substitute for face-to-

face communication when time, 

distаnce, оr cоst оf travel wоuld 

mаke face-tо-face communication 

difficult.  Messаges may be 

prerecоrded and checked tо ensure 

that they communicate the 

intended messаge before delivery 

at а lаter time.  

But there аre sоme disаdvаntаges. 

Fоr instаnce, recоrding аnd 

brоadcasting, duplicating, and 

distributing videotapes (or DVD 

disks) are expensive, sо the 

messаge needs tо be impоrtant tо 

the оrganizatiоn and tо those 

whоm it wishes tо reach. 

Televisiоn is alsо difficult tо dо 

well. Brоadcast quality video 

requires gооd cameras, trained 

оperatоrs, and usually a trained 

prоducer.  

LESSON 17.  THE 

MULTIMEDIA APPROACH 

IN LEARNING 

    Multimedia is vital in our life. 

This is because it is pack with 

various elements such as text, 

graphic, sound, video and 

animation. All of this element can 

be seen in our surrounding. It is 

also used in various fields such as 

in education, training, business, 

games and science and 

technology. This is a proof that 

multimedia is important. In fact, 

multimedia is changing the ways 

of learning itself. Instead of just 

limiting you with a linear 

presentation such as reading text 

from a book, multimedia makes 

many improvement in learning by 

bringing various elements in order 

to make it more dynamic. 

    Education courses, skills and 

knowledge are often taught in a 

context. To overcome this, the use 

of multimedia as education aids 

help to provide a real world 
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example using a computer with 

high quality content. The various 

type of software available on the 

market can also help to provide a 

friendly interactive method of 

learning. Multimedia and tool 

such as the internet can provide 

teacher an instant excess to 

millions of resource available. 

These material can help the 

teacher to provide the students 

with cooperative learning, critical 

thinking, discussion, and problem 

solving. So, multimedia approach 

in education provide many 

advantage over the traditional 

method. 

  By using multimedia elements, 

they can present their project in a 

much more creative ways. 

Moreover, multimedia approach 

also provide flexibility of where 

and when can they learn. This is 

because by using multimedia 

approach such as audio and video, 

student can record or make 

connection with one another for 

discussion or listening to the 

previous topic that they have 

recorded. Multimedia approach 

also helps the students to develop 

a higher order thinking skills. By 

using the multimedia elements, 

students use their own idea and 

creativity to combine the elements 

of multimedia to produce 

something fresh and new. 

Furthermore, multimedia 

approach are also much more 

engaging compare to the 

traditional one. With multimedia, 

interactive learning can be done 

with live-action video, feedback, 

questions and answers to keep the 

students interested and help 

enhancing their skills.       

LESSON 18. COMPUTER 

GAMES          

Video and Computer Games 

Video аnd computer gаmes are 

extremely populаr nowаdаys. A 

lot of people plаy computer games 

in order to escape dull reality and 

to fight with horrible monsters or 

to sаve the world from hostile 

аliens. Video аnd computer gаmes 

give one the opportunity to plunge 

into exciting adventures: to 

explore complicated mazes, to 

combat frightful drаgons, to 

overcome obstаcles, to operаte 

various vehicles, to fly an aircraft 

or to pilot a spacecraft, to solve 

different puzzles, to look after a 

virtual pet, to build cities, to play 
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sport games and even to control 

the lives of people.One оf the bаd 

effects оf video аnd computer 

gаmes is that  they make children 

unsociable and pаssive. They аre 

аbsоrbed in gаmes without 

speаking to eаch other for а long 

time. Children аnd teenаgers whо 

аre fоnd of cоmputer gаmes аre 

not interested in reading. The 

scientists  proclaim that playing 

cоmputer games stunts brain 

growth. Children can play for 

hours without eating, sleeping or 

learning. They sit in front of the 

computer screen exercising their 

fingers insteаd of playing outside 

or training themselves physically. 

Most of them play aggressive 

gаmes аnd it has a negаtive 

influence on their psyche. But 

video аnd cоmputer gаmes hаve 

аdvаntаges аs well. Most games 

require a great deal of patience 

and fоcus from the player so video 

gаmes may even increase players' 

attentiоn capacities. They mаy 

alsо imprоve a child's visuаl skills 

аnd develоp coordinаtion. Certаin 

types of videо gаmes cаn imprоve 

gmers' dexterity as well as their 

ability tо sоlve prоblems. 

Cоmputer games are meant nоt 

оnly fоr entertainment. Sоme 

videо gаmes аre mаde for other 

reаsons. Educаtional gаmes 

аttempt to teаch plаyers using the 

gаme as a vehicle. They help 

children to develоp maths, reading 

skills and spelling through plаy. 

Computer gаmes cаn prоmоte the 

development of strаtegic thinking 

аnd plаnning skills. It has been 

noticed that gamers don't realize 

they are learning. So if 

educаtional gаmes cоuld be used 

аt schооl, educаtion wоuld enjоy 

significаnt benefits. All аdults 

shоuld do is to control the plаying, 

distribution, purchаse, or sаle of 

videо аnd cоmputer gаmes. 

Viоlent gаmes must be bаnned 

аnd the time of playing gаmes 

shоuld be strictly limited. Insteаd 

of killing аnd injuring peоple the 

аim of the gаme cаn be to sаve 

somebody or to mаke peаce. 
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ANSWER KEY 

LESSON 1. ENGLISH IN ICT 

Ex. 2. Listening 

a) 400 million people 

b) 33 more nations. 

c) reasons   

 d) easier e) expands.  

 f) vocabulary  

 g) standard language   

h) communicate 

 i) international letters  

 j) politicians,  

 k) popular  

 l) understanding 

 m) understand  

Ex. 6. Reading 

1-b, 2-d, 3-c, 4-a, 5-e 

LESSON 2. INFORMATION 

AND SECURITY 

Ex. 3. Listening  

1-popularity  

2- how to protect 

3- victims 

4- keep an eye 

5- Two recent initiatives 

6- avoid 

7- Advances in instant 

8- the very fabric 

9- dangers the connected 

10- one way to keep a kid safe is 

for 

Ex. 5. Reading 

1 on their 

child‘s surfing 

A keep an 

eye 

2 world presents B the 

dangers 

the 

connecte

d 

3 our modern 

society 

C the very 

fabric of 

4 children 

online 

D how to 

protect 

5 suspicious 

websites 

E avoid 

6 of social 

networking 

sites 

F the 

increa-

sing 

popu-

larity 

7 aim to teach 

children 

G two 

recent 

initia-

tives 

8 predators and 

bullies 

H victims 

of 

Internet 

9 them to be 

skeptical 
I one way 

to keep a 

kid safe 

is for 

1

0 

communicatio

n media 

J advances 

in instant 

 

Ex. 6. TRUE/FALSE  

 1 2 3 4 5 6 7 8 

T F T F T F F T 

 

LESSON 3. LIBRARY VS 

INTERNET 

Ex.3. Listening                                       
Speaker 1_Book                                    
Speaker 2_Book                                    
Speaker 3_Internet                                
Speaker 4_Book                                    
Speaker 5_Internet                                 
Ex. 4. Listening 
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1.c 2.b 3.a. 4.b 5.c 

        Ex. 6. 

1. T. 2.F. 3.F. 4.T. 5.F. 6.F. 7,F. 

8.T. 

Ex.7. 

1.just as, as                                           

5. as, as  

2.the most                                            

6. the least  

3.more/less,  than, did                          

7. just as, as 

4.more                                                  

8. less, than  

LESSON 4. 

COMMUNICATION RULES 

Ex. 2. Reading 

LESSON 5 MEMORY 

Ex. 2. Matching 

1.b  2.a  3.f  4.e   5.d   6.g  7.c 

Ex. 3. Listening 

1.Sensory memory  2.Short-term 

memory   3.Long-term memory 

Ex. 4. Listening 

1. process 2. consciousness 3. 

main stages 4. forgetfulness 5. 

perceived       6. working  7. long-

term  8. forgetting 

Ex. 5. Grammar 

1. can‘t 2.should 3.must 

4.may/might 5.must 6.had 7.can‘t 

8.have  9.able 10.ought   

Ex. 6. Reading 

1.b   2.d   3. a     4.c  

LESSON 6 TEACHER VS 

COMPUTER 

Ex. 2. Listening. 

1. M  2.S   3.M   4.S    5.M   6.M   

7.S    8.S    

Ex.4  

1.T   2.T,C   3.C  4.C    5.T,C,C   

6.C   7.C   8.T   9.C  10.C 

7. Find the words in the text 

with the similar meaning. 

1. issue                                                

5.obtain 

2. drill                                                  

6.tremendous 

3. provide                                             

7.authentic 

4. display                                              

8.exploration 

  Online service 

LESSON 7. SUCCEEDING IN 

ICT 

Ex. 2. Listening  

a-T, b-F, c-T, d-F, e-F, f-F 

Ex.3 

1 86%   In 2011 industrial 

robots accounted 

for 86% 

2 $30 

billion 

 billion of the $30 

billion robot 

market 

3 5% a 

year 

 But growth in 

industrial robots 

has slowed to  

4 25-30%  whereas sales of 

service robots are 

expected to grow 

by 

5 $22,000  Baxter costs 

6 $27,000  robot arms costing 

 

Ex.5 

Set up 
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Look up 

Switch off 

Turn down 

Turn up 

Shut down 

Plug in  

Ex.6 

1- 3. What is Google’s Project 

Glass? 

2- 4. When will the glasses be 

released? 

3-2. How does Project Glass 

work? 

4-5. What will I be able to do with 

Google glasses? 

5-1. How much will I pay for 

Google Glasses?   

LESSON 8. TECHNOLOGY 

AND SOCIETY  

Ex. 3. Listening. 

1.saturated 

2.made 

3.compared 

4.want 

5.did not have 

6.given 

7.created 

8.created 

9.cause 

10.suspected 

LESSON 9. ONLINE SERVICE 

Ex. 3. Listening.   

1.assigntments                     

6.mandatory.                    

2.experts                             7.three 

grading 

3.experienced                      

8.certificate 

4.ten weeks                         9. 

onlinestudies@tuit.edu 

5.six hours                          10.238 

64 67 

Ex.5. 

 1.f  2.f  3.t  4.f  5.t  6.t  7.t  8.f 

LESSON 10. HOME 

TECHNOLOGY 

3.Listening 

1. notebook 

2. MP3 player       

3. camcorder‘  

4. E book reader 

5. digital photo frame  

6. hard disc recorder 

Ex.5. Reading 

1.true 2.false 3.not given 4.true 

5.not given 6.false 7.true 8.false 

Ex .6. Crossword 

C         E 

S A T N A V    N 

  M     H  O 

   C    D  H 

 E B O O K  T  P 

     R  V  T 

      D   R 

M P 3 P L A Y E R A 

        R M 

T A B L E T P C  S 

 

Ex. 7. Matching opposite. 

1 E     2 F     3 D     4 B     5 A     6 

C 

mailto:onlinestudies@tuit.edu
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LESSON 11 IT 

MANAGEMENT 

Ex.2. Matching. 1. h  2.  e   3.  b  

4. a  5.  j  6.  i    7. c   8. g    9. f    

10.d 

Ex.3.Listening 

1. conference 2. His assistant    3. 

Paris 

Ex.4.Listening 

1.Umid Vakhidov                            

5. Paris 

2. AG18044273                               

6. 11 pm 

3. F167705                                       

7. 9 pm 

4. November 14th. 

Ex.5. 1.network 2.binary 

3.information 4.Central processing 

Unit  5.Instruction 6.time sharing 

Ex.7. 

a) The, the, the              e)  the, 

the, a 

b) the, --                          f) the, a, 

the 

c) a, the                           g) A, a, a 

d) the, the                       h) the, the 

 

Ex.8 

LESSON 12. RISKS IN 

TECHNOLOGY 

Ex. 2. Matching 

1.malware  2. spam, scams and 

phishing  3.fraud   4. denial-of-

service  5. hardware and software 

failure 6. viruses  7.human error 8. 

hackers  9. passwords theft  

10.security breaches 11. staff 

dishonesty 

Ex.3 Listening 

1.False  2.False    3.True    4.True     

5.False      6.False  

Ex.4.Listening 

1.a   2.c    3.c     4.b  

Ex.5.Reading. 

A    2. B   3.E     4. A    5. A      

6. A     7.C      8.C 

Ex. 6. Do‟s and Don‟ts. 

1.Do  2.Don‘t  3. Don‘t  4. Don‘t  

5. Don‘t  6. Don‘t  7. Don‘t  8. 

Don‘t 9. Do 10. Do 11.Don‘t  

12.Do    13.Don‘t  14.Do 

LESSON 13. CAREER 

RESPONSIBILITY  

Ex.6. Put the words in the 

correct order  

1. He was co president of Google 

until 2001. 

1 2 3 4 5 6 7 8 

e a h b F c d g 
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2. He also has written two best-

selling books.  

3. Page is the world‘s fourth 

youngest billionaire.  

4.On the top of their list of most 

important people.  

5. Gates was fascinated with 

electronics from a young age  

6. Gates later deal a struck with 

IBM  

7. He is the creator of the social 

media site Facebook  

8. He also excelled in Classical 

studies. 

9. Zuckerberg excelled in 

everything he did in his youth 

10.He promised to Donate at least 

half of his life wealth to charity.  

Ex.7.  Writing a CV. Are these 

sentences true or false? 

1 2 3 4 5 6 7 

T T T F F F F 

 

LESSON 14. PROFESSIONAL 

DEVELOPMENT 

2.Listening 

1.It is already difficult to imagine 

an organization without 

programming.                                          

2.There are many  opportunities  

to become a programmer.                                                                  

3.The easiest way to become a 

programmer is studying  at the 

university.                                            

4.Self-study  will be based on 

their own experience .                                                                                

5.But the learning process will 

take a long time.                                                                                  

6.Then try  to be a programmer 

studying by yourself. 

3.Listening 

1.Software and administration of 

information systems 

2.Computer Science and 

Engineering 

3.Software Engineering 

4.Applied Mathematics and 

Informatics 

Ex.4 

L C A R P E N T E R T Y C 

F F R T U T V E T V B P L 

M A N A G E R A C T O R J 

S H K R I E V C Q W R O T 

N .

S 

C V N J S H F C M G E 

U M E R T Y D E E C E R A 

R P L U M B E R O V C A C 

S O T Y U I N F A S H M C 

E S Z X C V T N M E A M O 

A T S O P T I C I A N E U 

F M G J I O S L P U I R N 

W A R T L H T F V C C A T 

E N R P O S T M A N Y M A 

V B N R T K S B A R M A N 

P L D I R E C T O R Z B T 

Ex. 7 
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efforts; 2) skills; 3) goal; 4) 

qualification; 5) 

development. 

 

LESSON 15. COMPUTERS 

FOR DISABLED 

4. Read and complete the text 

1.bulky mechanical   

2. electromyography 

3. electrical impulses 

4. wink or smile  

5 controlled  

6. "Sip and puff                                                   

7. manipulates  

8. blowing into or sucking out of  

9. substitutes  

10. by redesigning  

11. rectangular  

12. movement  

5. Match sentences 1-5 with 

sentences A-E. 

1 2 3 4 5 6 

C F A E D B 

LESSON 16. ICT system 

Ex.3.Listening 

      

Words 

    

Teleph

one  

       

Radi

o 

    

Televisi

on  

Inexpen                    

sive r 

Training 

program 

                   
 

Intrusiv

e t 
                 

 

  

Expensi

ve tv 

                   
 

Ubiquit

ous t 
                 

 

  

Busines

s use r 

                  
 

 

Commer

cial  tv 

                   
 

Vocal 

qualities 

r 

                  
 

 

Sufficie

nt tv 

                   
 

 

Ex.4. Reading  

1.NO    2.NO    3. YES   4.NO 

Ex.5.Reading  

1.media   2. transducers  3.video 

conferencing  4.speed 5.distance  

6.perceptions 7.awareness  

8.document 

Ex.6.Underline the correct word 

or phrase in each sentence. 

1.had phoned, would have  given                           

5.I‘d known, would have sent 

2.took,might feel                                                     

6.helped, might be 
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3.had driven, wouldn‘t have 

crashed                      7.had tried, 

could have won 

4.had come, would have enjoyed                            

8.wore, wouldn‘t get  

Ex.7. Test 

1.A       2.D.     3.B      4.C 

LESSON 17. MULTIMEDIA 

Ex.1. Quiz 

1.C     

2.A 

3.A,C,D 

4.C 

5.B,C,D 

6.A,D,F 

Ex.2 Listening 

1.learning  2. Improvement 

3.provide  4.advantage    5.higher    

6.compare 

Ex.7 

1.A 2.  B 3. C  4. D 5. B 6.A  7.C  

8.B  9. D  10. C 

LESSON 18. COMPUTER 

GAMES. 

Ex. 3. Listening. 

1.adventures   2.stunts    3.psyche.  

4.patience   5.visual  6.dexterity   

7.through   8.purchase  

Ex.4 

1.The casino has been 

closed.2.The match has been 

postponed.3.English is spoken all 

over the world. 4.The new 

swimming-pool has been 

opened.5.This purse was left in 

the classroom yesterday. 6.Traffic 

has been banned from the city 

centre.7.A new government has 

been elected. 8.The flat was 

broken into last week 
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TESTS ON COMPUTER  

SСIENCE 

 

1-B 

2-A 

3-B 

4-A 

5-C 

6-C 

7-B 

8-A 

9-A 

10-A 

11-D 

12-D 

13-B 

14-B 

15-B 

16-C 

17-D 

18-D 

19-C 

20-B 

21-C 

22-C 

23-A 

24-C 

15-D 

26-A 

27-B 

28-D 

29-B 

30-A 

31-B 

32-D 

33-A 

34-C 

35-A 

36-D 

37-B 

38-D 

39-A 

40-A 

41-D 

42-A 

43-B 

44-C 

45-B 

46-C 

47-B 

48-A 

49-D 

50-F 
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